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Doing what comes naturally 

 

Plan for the session 
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Management? 
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trade 
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What does good service look like? 

What is Client Management? 

http://www.textalibrarian.com/mobileref/wp-content/uploads/2013/10/customer-service.jpg
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Plan for the session 

What is Client 
Management? 

Why is Client 
Management 
Important? 

Tricks of the 
trade 

John’s Maxim #1 

People 

don’t sack 

their friends 
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John’s Maxim #2 

Brownie Points buy you the 

chance to make a mistake 

John’s Maxim #3 

…are more fun to work with 
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John’s Maxim #4 

Client 

Management 

is important 

but rarely 

valued 

Plan for the session 

What is Client 
Management? 

Why is Client 
Management 
Important? 

Tricks of the 
trade 
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John’s Maxim #5 

…there is no excuse for not 

knowing your client. 

But remember that they will 

know you as well…. 

Speaking Their language 

• Technical Issues 

• Analytical v Pictures 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=puicmUsyLDZcdM&tbnid=__5nyUOsy4YRHM:&ved=0CAUQjRw&url=http://www.organikseo.com/using-linkedins-new-analytics-page-for-your-business/&ei=b7-YUrXUHorN0QWp84CoCQ&bvm=bv.57155469,d.ZG4&psig=AFQjCNHL_qCITKemZroNqwisr7DHCsi3lQ&ust=1385828573567410
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=2woB9UBXHY6GJM&tbnid=bD8VKYbbCAj2xM:&ved=0CAUQjRw&url=https://sites.google.com/site/uwugc2012/event-resources-and-calendar/event-planning-print-materials&ei=_7-YUrL1HKj70gWfuICACA&psig=AFQjCNEqYeUGtpHjS95U-5kMQ5LwdxlPIw&ust=1385828721101207
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=2woB9UBXHY6GJM&tbnid=bD8VKYbbCAj2xM:&ved=0CAUQjRw&url=https://sites.google.com/site/uwugc2012/event-resources-and-calendar/event-planning-print-materials&ei=_7-YUrL1HKj70gWfuICACA&psig=AFQjCNEqYeUGtpHjS95U-5kMQ5LwdxlPIw&ust=1385828721101207
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=2woB9UBXHY6GJM&tbnid=bD8VKYbbCAj2xM:&ved=0CAUQjRw&url=https://sites.google.com/site/uwugc2012/event-resources-and-calendar/event-planning-print-materials&ei=_7-YUrL1HKj70gWfuICACA&psig=AFQjCNEqYeUGtpHjS95U-5kMQ5LwdxlPIw&ust=1385828721101207
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=2woB9UBXHY6GJM&tbnid=bD8VKYbbCAj2xM:&ved=0CAUQjRw&url=https://sites.google.com/site/uwugc2012/event-resources-and-calendar/event-planning-print-materials&ei=_7-YUrL1HKj70gWfuICACA&psig=AFQjCNEqYeUGtpHjS95U-5kMQ5LwdxlPIw&ust=1385828721101207
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=yDTrnxj1M34JIM&tbnid=Hki1NBdArSAQHM:&ved=0CAUQjRw&url=https://guardianproject.info/trust/&ei=VsCYUrWrNemu0QXx9YCoBQ&psig=AFQjCNEqYeUGtpHjS95U-5kMQ5LwdxlPIw&ust=1385828721101207
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=yDTrnxj1M34JIM&tbnid=Hki1NBdArSAQHM:&ved=0CAUQjRw&url=https://guardianproject.info/trust/&ei=VsCYUrWrNemu0QXx9YCoBQ&psig=AFQjCNEqYeUGtpHjS95U-5kMQ5LwdxlPIw&ust=1385828721101207
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=uYSOGHnrnHHTBM&tbnid=b80vnt-v0GJOnM:&ved=0CAUQjRw&url=http://logos.wikia.com/wiki/Google&ei=dsCYUv6dHISo0AWV8IDACA&psig=AFQjCNEqYeUGtpHjS95U-5kMQ5LwdxlPIw&ust=1385828721101207
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=uYSOGHnrnHHTBM&tbnid=b80vnt-v0GJOnM:&ved=0CAUQjRw&url=http://logos.wikia.com/wiki/Google&ei=dsCYUv6dHISo0AWV8IDACA&psig=AFQjCNEqYeUGtpHjS95U-5kMQ5LwdxlPIw&ust=1385828721101207
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Speaking Their language 

• Technical Issues 

• Analytical v Pictures 

• Tell a story 

• Pictures and physical demonstrations work 
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John’s Maxim #6 

It might be a 

complex subject but 

you can still be 

entertaining 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=aK1DsVYKV8Mr1M&tbnid=-B_Q-ewE5OAhAM:&ved=0CAUQjRw&url=http://www.smminstitute.info/blog/what-are-you-juggling-5-steps-to-manage-social-media/&ei=AcWYUoyaBIm-0QXY3IDIBw&bvm=bv.57155469,d.ZG4&psig=AFQjCNFLSLQ85ZtpIiAG7Jd7QF0ifXkrcg&ust=1385829937953920
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John’s Maxims 

Client Management is important but rarely valued 

Brownie points allow you the 

opportunity to make mistakes 

Friends are more fun to work with 

People don’t sack their friends 

There is no excuse for not 

knowing your client 

Even if it is complex you can still 

be entertaining 

Thank you for your time 

John Reeve 

Senior Consultant 

Office 020 8663 5858 

Mobile 07971890440 

john.reeve@premiercompanies.co.uk 
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Expressions of individual views by members of the Institute and 

Faculty of Actuaries and its staff are encouraged. 

The views expressed in this presentation are those of the 

presenter. 

Questions Comments 


