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Who is your client?
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What does good service look like?
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What is Client Management?
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Why is Client
Management
Important?
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John’s Maxim #1

People
don’t sack
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John’s Maxim #2

Brownie Points!

Brownie Points buy you the
chance to make a mistake
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John’s Maxim #3

...are more fun to work with
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John’s Maxim #4

Client
Management
IS Important
but rarely
valued
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About 271,000 results (0.18 seconds)

Cookies help us deliver our services. By using our services, you sgree to our use of cookies.
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John Reeve - United Kingdom | Linkedin

uk linkedin -

John Reeve. Senior Consultant st Premier Pensions Management. Location: Bristol,
United Kingdom; Industry: Financial Services _..

John Reeve - United Kingdom profiles | Linkedin

uk linkedin.com/pub/dirfJohn/Reeve ~

iew the profiles of professionals on Linkedin named John Reeve located in the __ at
Rsising Stsndards of Pensions Administration, Client manager st MNPA, _.

IManagement Team | Premier Pensions Management
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John Herbert Head of Actusrisl Services Premier Pensions Mansgement. Jay Solanki
Head of Cansulting Services Premier Pensions Mansgement. Dan Taylor

John Reeve | The Pensions & Benefits Show 2013-12 & 13 June ...
N i fitsshow co uk J

John Reeve is a Senior Consultant st Premier where he focuses on advising Trustees.
and Sponsars on the management of their pension amangements.

Premier reshuffle sees Reeve and Solanki in new roles
VW i com/. i J_pe i huffie-

6 Sep 2012 - __ to mske Jay Solanki head of consulting as John Reeve tskes the
helm ___ The pensions, benefits and sctusrisl firm promoted Solsnki to sliow __
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V. i . kL. rdk pensio... ~
Most Influential Individus| Advisor — John Reeve from Premier Pensions The
unsnimous decision for this sward is based on John's incredible participstion .
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wwwwactuaries_org uk » Research and resources > Find an actuarial firm ~
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www. wantabetterpension com/ -
Track down your lost pension funds
Free pension tracing service

Best Pension Annuity 2013
WwWw._compare-annuity_ com/compare ~
Get Up to 40% More Pension Income.
Quick & Easy. Compare Annuity Now!

Free Pension Calculator

WA, co. -
Fddeok 1,351 seller reviews

Up Ta 40% More Income To Retire On.
Try Our Free Online Calculstor Now!

Pension Annuity Rates
comparepensionannuity.co_.uk/iCompare ~
Best Rates - More £ in Retirement.

Compare Now & Get up o 40% Mare!

The Best Pension Options
wuaw.i-financialadviser.com’ ~

01934 310653
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Linked [-

John Reeve

Senior Consultant at Premier Pensions Management
Bristol, United Kingdom | Financial Services

Current

Past

Education

Recommendations
‘Connections
Websites

Senior Consultant at Premier Pensions Management Ltd
Director and Trustee at Curzon Cinema, Clevedon
Trustee at Raising Standards of Pensions Administration
Client manager at MNPA

Administration Director at Jardine Lioyd Thompson
secall -

Bristol University

Abbs Cross School

1 person has recommended John

500+ connections

Company Website

Curzon Cinema

Blog

John Reeve's Summary

Pensions Expert with wide experience of all aspect of cerporate pensions advice and delivery.

Join Today - Sign In

=+ Contact John Reeve

+ Add John Reeve to your network

Name Search:

Search for people you know from over 225 millien
professionals already on Linkedin.

[First Name

|[Last Name:

Example: John Reeve

Viewers of this profile also viewed...

§

Paul Couchman

Joanne Williams
Director / Consultant at Premier.

Jonathan Hybs
Pensions Consultant at Hargreaves.

Ben Hay-Evans
Senior Consultant at Premier Pensions_

Hazel Bloomfield
Pensions Consultant at Premier

I pride myself in pragmatic solutions to complex issues and to helping companies come up with
the right solution for their business and not the one which is best for me or my Company.

Currrently working en a number of pensions consulting issues in al areas of Pensions:

F

i@l

Jim Gallagher
Director at ITM Limited
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John’s Maxim #5

linke,,

...there is no excuse for not

knowing your client.

But remember that they will
CO ‘know you as well....

. J

Wle.
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Speaking Their language

* Technical Issues
» Analytical v Pictures
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Speaking Their language

» Technical Issues
* Analytical v Pictures
 Tell a story
* Pictures and physical demonstrations work
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John’s Maxim #6

It might be a
complex subject but
you can still be
entertaining
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John’s Maxims

Client Management is important but rarely valued

People don’t sack their friends

Brownie points allow you the

opportunity to make mistakes
Brownie Points!

S 4

There is no excuse for not S
knowing your client

OOé’/e
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Even if it is complex you can still
be entertaining
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Thank you for your time

John Reeve

Senior Consultant

Office 020 8663 5858

Mobile 07971890440

john.reeve @premiercompanies.co.uk
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Expressions of individual views by members of the Institute and
Faculty of Actuaries and its staff are encouraged.

The views expressed in this presentation are those of the
presenter.

02 December 2013 27

14



