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Philip Hesketh 

http://www.heskethtalking.com
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Facts 

 

 

Feelings 

 

 

After Effects 
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“We have seen this elsewhere in  

the market and it is now clearly  

a problem in our book” 
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“Savings implied by our  

negative IBNR are clearly  

no longer sustainable.” 
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Reputation 
= 

Experience - Expectation 
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What is the most important thing 

to you about....? 

 

What is the most frustrating thing 

to you about....? 
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www.heskethtalking.com 

http://www.heskethtalking.com

