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Health care is a key issue, consistently selected as one
of the top 3 biggest challenges Britain is facing today
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TNS BVMRB PUBLIC OPINON MONITOR APRIL 2012: All respondents (1611)
Q. Inwhat order would you place the following areas in terms of the biggest challenges that Britain is facing today?
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There is a need for reform, and the next year brings a
number of key changes

Increasing and
changing healthcare
needs of the
population

£20bn of

productivity
improvements by
2015

A need

for reform

October 2012:

NHS Commissioning Board established with limited function

Monitor takes on it's new regulatory functions

Healthwatch, an independent consumer champion, established

April 2013:

SHAs and PCTs abolished — responsibilities shifted to Health Education England,
NHS Trust Development Authority, CCGs and Public Health England
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Reform brings both challenges and opportunities, but
patients must be at it’s heart

Integration
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Priorities for public service
delivery
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Expectations of public services are high

‘It is reasonable to expect the same levels of speed and service from the public

sector as we would from the private sector’
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Quality and staff over choice

Thinking about Britain’s public services, for example, healthcare, schools, policing,

social services, how important are the following to you...

Efficient, professional, high|
quality service

Friendly and motivated staff]
Short waiting lists]

Convenient opening hours

% agreeing ‘very
important’

Access to independent advice]
TNS
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The public experience
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Private healthcare is held by a minority, but is more
prevalent amongst certain groups

All respondents

Over one in two of those with private healthcare have
this provided through an employer...

43%

Yes No DK/ REF = Yes

56%

18-34 35-44 45+

TNS OMNIBUS APRIL 2012: Al respondents (1249) / All with private healthcare (155)!
Q. Asfar as you are aware, do you currently have private healthcare, either through your employer, through a private insurance scheme or in some other way? Please include any Private Healthcare schemes held by family.
members or partners to which you have access/ Q. Is your private healthcare provided through an employer (either your own employer or a family member or partner's employer)?
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Why don’t people have private health care?

%

| can't afford it 62

|

47

| can get what | need from the NHS

[
©o

I don't think it is necessary

| don't agree with the idea of private

healthcare 5

N

TNS OMNIBUS APRIL 2012: All without private healthcare(1036)
Q. We have listed some common reasons why people may not have private healthcare. Please select all that apply to you.
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Overall satisfaction of NHS and private healthcare is broadly
similar, but private users are more likely to be very satisfied

= Very satisfied

= Somewhat satisfied

m Neither satisfied nor
dissatisfied

= Somewhat
dissatisfied

= Very dissatisfied
Private healthcare

TNS OMNIBUS APRIL 2012: All who have
Q. Thinking about the last time you used the National He:
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t two years (938/134)
te healthcare, how satisfied were you with the care that you received?
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What do people think?
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The public are split on whether they would prefer NHS or
private healthcare if cost was not an issue

57%
46%  45%

18%
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TNS OMNIBUS APRIL 2012: All respondents (1249)
Q. lfthe cost was the same, which type of healthcare would you choose for yourself and your loved ones?
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1in 5 believe private healthcare should be abolished so
everyone has access to the same level of care

27% 28%

) 24% 25%
Private healthcare 20%
should be abolished ?
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TNS OMNIBUS APRIL 2012: All respondents (1249)
Q. Some people believe private healthcare in the UK should be abolished and healthcare should only be provided through the state, so everyone has access to the same level of care. Do you agree with this view?
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Why NHS?

The public see the NHS as essential and accessible, with
positive characteristics outweighing the potential negatives
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Private healthcare is seen as quick and efficient, but
ultimately viewed as a luxury

wasteful limited
expertnone, g
Carln up to date

uxury,

accessible \
efficient

TNS OMNIBUS APRIL 2012: All respondents (1249)
Q. Which, if any, of the following words best describe the NHS from your point of view?
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Accessibility and speed are the key issues differentiating
perceptions of NHS and private healthcare

% Essential —

Accessible y

Slow 2

Value for money F
Caring Fw 31
Limitco ——— 23
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None of these 19

TNS OMNIBUS APRIL 2012: All respondents (1249)
Q. Which, if any, of the following words best describe [the NHS/private healthcare] from your point of view?
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The future?
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Looking ahead, there are polarised views towards the
expansion of private healthcare

%

= A very positive impact

= A slightly positive impact
Top 2 box gnty p P

38%
= No impact

Bottom 2 box = Don't know

37%
= A slightly negative impact

B A very negative impact

TNS OMNIBUS APRIL 2012: All who have used NHS/private healthcare in past two years (938/134)
Q. Whatimpact, if any, do you think an expansion of private healthcare provision would have on the healthcare system in the UK? Do you think it would have.
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There is some support for tax relief for people who do
not use the NHS, however half disagree with the idea

59% 5196
37%
Yes — supports tax o
relief 4 s2%
52 ’ ABCls
No — doesn’t support 48%
tax relief
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TNS OMNIBUS APRIL 2012: Al
Q. Would you be in favour of a

lents (1249)
the tax system, 5o that people who take out private health insuras

tax relief o recognise the fact that they are less likely to use the NHS?
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Conclusions

*  Only aminority (12%) of people currently have access to private
healthcare. More than 40% would like it, so there is significant potential
for growth.

« This is ahugely politicised area of policy, and will remain so.

* The public view the benefits of private healthcare being predominantly
around accessibility and speed, rather than quality. Changing this
perception would support growth.
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Questions or comments?

Expressions of individual views by
members of The Actuarial Profession
and its staff are encouraged.

The views expressed in this presentation —
are those of the presenter.

@MichelleH on Twitter
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