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A: Executive summary
1. Each year the Professional Skills team produces a report which provides an overview of the

roll-out of the IFoA’s Professional Skills content and events/webinars. As in previous years,
the feedback on the professional skills online resources, toolkit and webinars remains overall

very positive. The report for the 2020/21 CPD year is attached at Appendix 1.

Full feedback is available on request.

B: Background

2. This report is compiled by the Professional Skills Team based on solicited feedback on:
o the IFoA’s Professional Skills videos;
o other Professional Skills online resources;
¢ Professional Skills Webinars; and
* the Professional Skills Toolkit.

It is issued to the Regulatory Board on behalf of the PSSC which reports to the Board.

C: Next steps

3. The Board is invited to note the report, following which it will be shared with the FRC.

D: Appendices

4. Appendix 1 — Professional Skills Training Review of Content and Delivery 2020/21




