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NOTES 
Student Consultative Forum 
Friday 27 November 2015 Time: from 10.30 to 14:30 (Student representatives only from 09:30 to 10:30)  

At Staple Inn Hall  London 

Attending: Chairperson 

Exam Board Representative 

Representative from ActEd  

“The Actuary” Magazine Student Page Editor 

 

Representatives for students with disabilities 

 

 

Bristol Actuarial Society  

London Market Students Group 

 

 

North West Actuarial Society  

Staple Inn Actuarial Society  

Society of Northern Ireland  

Wessex Actuarial Society  

White Horse Actuarial Society  

 

Matthew Smith 

Fiona Layton 

Darrell Chainey 

Jessica Elkin    

 

Nikki Edwards 

Miriam King 

 

Alice Cartner  

Charlie Stone on behalf of Cian 

O’Criodain 

 

Rochelle Anderson 

Jonny Solomon 

Laura McAllister 

Feng Wang on behalf of Laura Orchin  

Alex Miller  

 

Apologies: Cian O’Criodain- LMSG 

Trevor Watkins – Director of 

Education 

Suzanne Wright-Smith-

Birmingham Actuarial Society  

Laura Orchin – Wessex 

Actuarial Society 

 

Via phone: Faculty of Actuaries Students’ Society 

Channel Islands Actuarial Society 

Glasgow Actuarial Students’ Society  

Norwich Actuarial Society 

Society of Actuaries in Ireland 

Yorkshire Actuarial Society 

Fiona Watson  

Erin Bisson  

Craig Alexander 

Dharmesh Chandaria 

Patrick Byrne 

Christopher Poulton 
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Executive Staff:   Head of Learning and Assessment – Robert Jelly 

  Registrar – Karen Brocklesby 

  Deputy Registrar (Exams) – Liz Harriman 

  Registry Administrator – Alison Gorton 

 

Item Title  Action 

1. Membership  

 1.1 The membership was noted and the following new members welcomed:, Rochelle Anderson, Charlie Stone, Fiona 

Watson, Suzanne Wright-Smith, Jonny Solomon and Laura Orchin 

 

2. 

 

Students Comments 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The students held their pre meeting and identified a number of items that they, in particular, wanted to discuss.  

 
CA2 exam timing  
 

The students expressed disappointment that both the CA2 and CA3 exams had been moved into the April and 

September exam session. It was felt that they would be disadvantaged and would not be able to study for the 

exam at the same time as the usual April and September exams.  

 

Liz explained that there were a number of reasons for the change. All of which had been discussed with 

examiners and presented to the Education Committee prior to the decision being made. Some of the decisions 

were based around wanting to support students who felt that the CA2 and CA3 exams were not as supported by 

their employers. There was also evidence that a significant number of students do not prepare for these exams or 

carry out any pre work that may be required.  It was hoped that by moving the exam into April and September 

they would follow the same study techniques as for the April and September exams.   

 

In regard to the CA2 and CA3 examinations it was agreed by students that most employers do not acknowledge 

the importance of these exams and as such are not given the same level of support and preparation time.   

The students expressed concerns that they felt that employers will not give more study time if they sit CA2 and 

CA3 during the April and Sept sessions and asked if the IFoA could talk to employers about this. Karen explained 

that there is currently a piece of work being carried out to develop the employer contacts and if the students had 
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managers they wanted us to talk to then to send her the details so she could get in touch.  

 

SCF stated that some employers were still not up-to-date with the requirements for CA2. There was an 

impression that CA2 was still seen as a course and students who do modelling/spreadsheet work in the office 

should pass easily. Karen confirmed that CA2 and CA3 had been labelled courses at one point they were never 

courses and were exams on route to qualification. 

 

SCF students believed that exam spaces would be limited and they would have short timescales to rebook exams 

after receiving results which could in turn mean their time to qualify would extend.  

 

 Liz explained that the online platform for booking exams allows the IFoA to monitor the situation. There are 

significant places available on each exam and if additional spaces are required then this will  be reviewed. The 

IFoA is restricted in the number of volunteers who are available to mark these exams but this should be the only 

restriction now the exam was fully online.  

 

 

SCF students asked for dates for 2016 onwards.  Liz confirmed the dates for 2016/2017 and 2017/2018 are 

already released and available on the new website. 

 

 
Karen advised that currently there were no plans to change the advertised dates. The student’s views were noted 

and they would certainly keep these under consideration. They would work with the employers to try and change 

perception and keep monitoring the bookings. If there were any concerns then they would look to revisit the 

timings.  

 

Communications 
 

It was felt that the changes around CA2 were not communicated well. It was  suggested that students should 

receive individual emails when important changes are coming in to effect. Liz and Karen explained that the 

changes were communicated through the website, newsletters and Twitter but they would look at the possibility of 

sending emails as well. 

 

SCF students believed that there had been no communication or consultation in regard to moving the CA2 and 

CA3 exams to April and September sessions.  Liz confirmed that this information had been released on the IFoA 

website, the IFoA Newsletter and on Twitter.  The changes do not take place until September 2016 for CA2 and 

Brocklesby 
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2017 for CA3. 

 

Miriam suggested that changes and announcements as important as these be brought to the student’s attention at 

the Log On stage of the website ‘My Account' or to send emails to all students and to those fellows who act as 

WBS providers.  The IFoA will look at the options available. 

 

 
CA3 exam 
 
 
It was noted that students are concerned about the lack of information and not understanding how exams are 

marked and what is required to pass Students requested if it was possible to have sight of marking schemes and 

more information of what is expected in comparison of what students understand, for CA3 . 

 

The students were advised that more past papers and examiners reports would be available shortly. Robert 

suggested students use these to prepare on  

 

 How to present to a webcam 

 How to prepare for this 

 

Students agreed that they worry over video presentation   It was suggested by Robert that they use their 

colleagues to present to and practice as much as possible and prepare in the same way they would for any other 

examination. 

 

The students raised the question of ‘loss of marks’ and requested further information on where you get or l ose 

marks when taking exams.  There was some debate around losing marks for wrong content and if this was 

applied throughout the marking of the rest of the question.  

Fiona explained that you are only penalised once. It was stressed that marks are not deducted but in fact, the 

marks are not awarded. 

 

Jonny stated that CA3 is considered by students as the final exam and suggests that all students should be able 

to take this once certain exams ie CT4, CT5 and CT6 have been passed rather than having to wai t.  It was agreed 

that the eligibility criteria would be reviewed again and go through the appropriate committees. Robert said that 

the reason most students take this as their last examination is because CA3 is about a student’s ability to explain 

actuarial work to non actuarial people and there should be just as much emphasis and preparation given to this 
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exam as any other.  He also explained that the key message he has received from examiners is that students do 

not necessarily answer the question asked. 

 

There was a question raised as to the background reading provided with the question. Sometimes it can be 10 

pages, sometimes only 2. It was felt that this could place students at a disadvantage and it should be consistent 

for all CA3 exam papers. It was agreed that this would be reviewed further.  Miriam also thought it would help to 

have the slides and presentation on one day rather than a two day exam. It was agreed that this would be 

considered further. 

 

 

Reading Time 

 

Concerns were raised about the grouping of CT and ST exams at the same time as one has reading time and the 

other doesn’t. It was felt that something needed to be done as this wasn’t fair to either groups of students and 

some students were considering not turning up for the until 15 minutes late so they didn’t have to sit in the quiet 

while colleagues around were writing. Karen explained that a lot of time had been spent looking at the timetables 

and the logistics of what subjects to hold with each other. However it would be passed back to Education 

Committee for further consideration.  

 

Counselling 
 

SCF expressed unhappiness that face to face counselling was disappearing. Robert explained that this matter 

had already been discussed and agreed by the Education Board. It was noted that with over 50% of the student 

population overseas we had to provide the same level of service to all our members and we could not provide a 

face to face offering to overseas students. There are limited resources available as we use volunteers and  we 

only have five UK actuaries. 

 

Robert explained that after March 2016 the IFOA will look to develop further the current report offering and 

potentially look at some video conferencing facility.  
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Other Student Concerns 

 

Watches 

 

There were many issues raised in regard to the wearing of watches.  Liz clarified that the issue had been  

misunderstood by some invigilators.  The issue was only concerning any smart watch such as the Apple watch.  It 

was never intended that students had to remove all types of watch.  There followed a discussion around what 

should happen with watches and a communication around this will be sent out to all students for future exams. 

This information will be clearly stated in all notes to centres and invigilators  

 

Desk Size 

 

SCF students were unhappy about the desk sizes at certain venues, some were very unhappy that they were too 

small for papers, books, notes etc. 

 

Liz confirmed that all desks that are used are a standard minimum size for examinations.  The size has alread y 

been increased and all centres have been made aware of the minimum requirements.  Most of the centres had 

already introduced larger desks.  The issue with larger desks is that it then means the venue has less capacity to 

offer the IFoA. 

 

Alex stated that at one of his exam centres the desks were tightly crammed together and he had to climb into his 

chair.  Noted: this is not the norm and others had not experienced this. The Logistics team will look into this.  

 

 

Online Security 

 

SCF students discussed the issue of online security when companies provide the equipment to work on.  Liz 

confirmed that there is no download onto systems and that we are currently looking at many options for online 

security that are web based.  It was noted that the current CA3 application is not compatible with MAC’s or iPad. 

This will be reviewed once the Education strategy is finalised.  
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3. Other Items  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Matters arising from the last meeting 

 
Update given by Liz to confirm that the IFoA has appointed Health Professionals to assist with students with 

disabilities and more complex access arrangements.  A number of students have been referred to the health 

professionals so far.    The team is now working to introduce a system whereby a student needs to only apply 

once for ongoing conditions and periodic checks will be required.  

 

Publication of Pass Marks 

 

Robert discussed the publication of pass marks and that after legal consultation it had been approved in principle 

that students are entitled to receive these following the April 2016 exams. Further information will be sent out in 

January 2016. A question was raised about what employers receive. Karen assured the students that the IFoA 

cannot release any information to the employer. The student has the contract with the IFoA and any release of 

information to the employer would be a breach of Data Protection Act. 

 

Analyst Qualification 

 

Robert reported that the Analyst numbers are growing and the number of employers signing up is increasing.  The 

CAA is a standalone qualification and a separate qualification to fellowship.   

 

Virtual Learning Environment 

 

Liz confirmed that the CA2 exam was run on the VLE platform for the first time in November. It was noted that the 

IFoA are looking at other uses for the VLE to improve the experience to members.  

 

Developments in Exams 

 

Alice requested that consideration be given to an exam centre in Swindon.  Logistics will investigate numbers to 

see if this has potential. 

 

Liz confirmed that CT9 will now mostly run online and is widely available to the International market. Time zones 
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are taken into account when running the exam.  There will still be 4 venue based exams in 2016/2017. 

 

Education Strategy Review 

 

Karen and Robert gave an update to the group on the Education Strategy Review. The students felt that they would 

like a bit more time to digest the information and it was agreed that there would be discussion arranged for January. 

Views would be taken as to whether to organize this face to face or via conference call.  

 

International Student Consultative Forum (ISCF) 

 

Karen explained that the first ISCF meeting had taken place. The IFoA has more than 50% of its students based 

overseas and the new forum already has five student representatives situated in India, Europe Africa and Asia. It was 

noted that there is currently a recruitment drive to attract more students. Once established there will be links between 

the two groups.  

 

Date of Next Meeting 

 

it was noted the next meeting will be held on   Friday 3 June 2016 Edinburgh 

 

Any Other Business 

 

It was noted that a recruitment agency in Ireland had been working with employers on salary scales and bonuses for 

passing exams. There was concern raised that CA2 and CA3 were missing from the work the agency had been 

carried out. Karen asked for details of the agency so she could contact them and discuss it with them.  
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