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Staple Inn Actuarial Society - Luke Dangerfield (LD)
The Actuary student editor – Jason Brett
The Actuary student editor – Elliott Cox
Welsh Actuarial Society - George McMahon (GM)

Item

Title

1.

Welcome and Introductions to new members
1.1

2.

New Members –
Kirsty Steven - Glasgow Actuarial Students’ Society
Daniel Wass - North West Actuarial Society

Notes arising from the last meeting
2.1

Notes from 15 November Meeting
A question was raised regarding exam permits for Access Arrangements. Representatives reported communication for CP2 and CP3 was vague about extra
time applicable and only confirmed when logging in on the day of the exam. AB confirmed that CP2 and CP3 ran unchanged as everything was already
prepared and apologised for the confusion. Access arrangements will be clearer for September.

2.2

Actions from 15 November Meeting
MT provided an update on actions from the last meeting.
Action 1: Request for PPD view ‘see detailed report’ to change. Confirmed a request has been submitted but is in development queue and is yet to be actioned.
Action 12: Guidance to be published about MS Word character limit. Mixed reports about versions are causing an issue. It was requested SCF report any
issues going forward. Action to be kept open.
Action 21: PPD webpage has been published with an up to date video on how to complete PPD.
AB provided an update of actions from the last meeting.
Action 4: Failed exam bookings: Education Services contacted everyone with issues and resolved situation.
Action 5-9: Exam centres: Access arrangements had been discussed but they were not required. Better signage (Charlton) was discussed but was not required.
Action 10: Online exam invigilation will not be mandatory for September. The employer can decide whether they wish to invigilate for their employees. Guidance
notes will be provided.
Action 13-15: Platform update: confirmation the current platform will not be changing for September and some improvements will be made.
Action 16: Exam results will be released at 6pm 21/23 July. Pass lists will be sent to employers directly (where agreed) and will not be published publicly.
Action 17: Confusion about various post-exam reporting forms. Confirmed online exam form and mitigating circumstances are the only forms required, no exam
centre forms anymore.
Action 20: Exam centres: No longer an immediate requirement to visit exam centres to check suitability.
JE provided an update of actions from the last meeting.
Action 11: Specific ActEd issue for DC- no update
Action 18: Produce small article for Actuary Magazine detailing work of SCF complete. Feedback was well received.
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Action 19: holding SCF’s in 2 locations: Will return back to this at a later stage should the SCF hold face to face again.
It was asked if there will be a public pass-rate list or any public information about the exam. AB confirmed that publication of Qualifiers for Associate/Fellow/CERA
would be published but not in Times Newspaper. KB advised the pass mark will be published in the examiner’s report
GB noted that employers like to use pass rate information for benchmarking and that some of them may not have heard about the decisions about pass list due
to not having a Student Employer Contact (SEC). It was agreed that this type of information would appear on the examiners subject report.
AB confirmed that students have the opportunity to opt out if they wish under GDPR legislation and those employers who were going to receive pass lists for
their employees would be aware of this. KB advised it is employer’s choice to appoint a SEC. The forum advised that many employers may not be aware of this
and more communication is needed. Action MT to email SCF members about Student Employer Contacts and discuss with KS who manages the SEC
about how to promote the role further.
It was noted some people have had issues with payments/refunds following the COVID announcements and there were long delays from IFoA to resolve them.
AB advised there were some problems doing online bookings which took time to figure out as it was an unexpected and complicated problem.
RH asked for clarification on the online platform and whether webcam/camera function was not going ahead. AB confirmed that there will be no requirement for
webcam/camera/microphone functionality for the September 20 exams.
It was referred to another point raised last meeting regarding IFoA moving away from volunteer model for Markers. It was noted that there is a working party
who are looking at this but with over 16,000 scripts to mark and 400 individuals involved in the system of marking it was not envisaged that the IFoA would
move away from this model.
2.3

Mid-Year Update
MT explained that timing of the COVID-19 communication resulted in regular mid-year update not being produced. A follow up on issues raised from the
November SCF meeting was provided:
1) PPD print function on the portal is now live, students can now download a PDF if they want.
2) Certificate in Data Science now launched which is a joint venture with Southampton University. The first 2 cohorts are underway but future cohorts
are open to students. JE asked what the split of students compared to qualified members undertaking the award is. Action: MT to find out.
3) Updated requirements for CPD are now published online.
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COVID-19 Impact on Exams
It was requested for IFoA to give positon on Covid 19 impact on exams to help shape the meeting.
AB provided a timeline to run through series of events from 14 Feb 20 onwards. AB detailed the impact COVID-19 had on our exam centres around the world
and the steps taken to consider how our exams could be run online. AB detailed at what point the IFoA made their decision on exams and when it was
published to students.
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KB provided detail of the work being undertaken by our Chief Examiners to prepare those exams to be sat online for both April and September which
included change of question format to suit the online arrangement. A decision was made to cancel CS/CM exams for April due to the difficulty in moving the
exam online. The format for a lot of papers needed to be amended to suit an online setting and the IFoA did as much as possible to ensure as many exams
went ahead.
AB advised there was a question about pushing back exams but leaving CP2 and CP3 on the original dates. This was because these exams were already
online so no changes were needed and the other exams required more time to make adjustments. There was some rescheduling required also to make sure
the exams could be marked in time. AB referred to the refund and cancellation policy which allowed students to cancel without reason if felt they could not/
did not want to sit their exam.
4.

Students’ Comments
4.1

Exam Booking & COVID-19 Correspondence
GB thanked the IFoA for the work that was put in to make sure exams could be held. It was noted there was lots of feedback around communication and the
time taken to respond to the COVID-19 situation. It was well known exams wouldn’t be held in centres as decisions made by other Professional Bodies
happened a lot faster. AB confirmed that until we knew the position of our suppliers and Examiners the IFoA could not publish anything definitive.
It was noted that students had to regularly check FAQs and it would have been appreciated to have an email sent to all to advise when FAQs had been
updated. KB thanked student representatives for their feedback on communication and advised it will be taken on board for the future. KB confirmed that
other organisations made earlier decisions to cancel exams which the IFoA wanted to avoid.
It was advised that having the next date of update was really appreciated so students didn’t need to constantly check the website. However it would have
been better if IFoA could have stated their intention earlier e.g. not to cancel and see if exams can be held online.
GS noted that the decision about not accepting emailed scripts was overly punitive. AB advised that previously when students have had an option to email
their script, a lot of students have both uploaded and emailed in and lots of back office work was required to delete duplicates and check papers were the
same. Additionally as IFoA staff are working remotely during the April 20 exams, there was no option to phone the Exam Support team so there was no
capacity to support emailed scripts. It was noted that less than 1% of students sitting an exam (excluding CP3 cohort) had a problem with uploading.
However, taking student comments into consideration, AB advised that there are new guidelines about emailed scripts for the September session which will
include students needing authorisation first. It was noted some students experienced a lot of stress about uploading especially due to working from home and
it was appreciated that there was new guidance coming out.
A question regarding getting authorisation to email scripts with time pressures was raised as a concern. AB confirmed in September there will be exam
support over the phone to help this process. RH advised there was some confusion with CP3 about whether or not scripts could be emailed in or not due to
the issues experienced by cohort 1. AB confirmed the issues were unexpected and a resolution was given in time for cohorts 2 and 3. As soon as possible
the website was updated with information for cohort 1 to upload their script by email as an exception. RH explained the automatic email advising no emailed
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scripts would be accepted created more stress as it was contradictory to the information displayed on the website. AB accepted that should have been
changed and apologised for the confusion caused.
It was suggested the IFoA should publish statistics on successful uploaded scripts to reassure students who may have reservations about the online platform
from past experience. AB confirmed this would be included in the next student newsletter. Action AB
It was noted that it wasn’t clear what personal notes/study materials were allowed to be used in the exam. KB confirmed that our guidance on material that
could be used during the exam has been clarified for the September session. A concern was raised about content which may be copied and pasted from
internet sources in exams and how this would be investigated. KB confirmed that any material which is identical to internet sources will be flagged and
investigated using specialist software. It was noted more clarification is needed on how content will be investigated and penalised. KB confirmed the
Assessment Regulations details the procedure the IFoA takes when collusion or plagiarism is investigated and provides possible outcomes of inappropriate
conduct. It was asked how many scripts have been identified as possible plagiarism/collusion but confirmed it was too early to give an outcome at this stage.
RH asked if there was any time saving now given the papers do not need to be scanned. It was explained the same checks were required to be carried out
during the marking process and there was now additional work with the review of scripts for possible inappropriate conduct so there was no overall saving in
the timescales.
GS mentioned the September timetable had been moved without much notification to students. It was explained that in order to run all the exams online,
changes to the timetable had to be made. It was regrettable and apologies were given to the students however, in order to allow all students in different time
zones to sit and accommodate the number of cohorts that would be accessing the papers, it was necessary.
A question was raised about the best way to communicate with students as it was key that they received relevant information in a timely manner. KB advised
that concerns had been raised about the number of emails the IFoA send out. The IFoA also recognised that students have previously given feedback that
they receive too many emails so there needs to be a balance reached. DK noted that if communication could be tailored to those who have booked onto an
exam to provide important updates, this would be appreciated. It was also noted that students can choose not to read the emails if they wish so it is better to
send them anyway for those who want a specific update. It was also noted that the style of communication could show more urgency for important updates by
using red flags etc., this would indicate to students that it should be read. KB confirmed this feedback will be shared with the communications team for
consideration.
4.2

Online Exams
GB noted about Access Arrangements (AA) particularly use of specialist software on computers and requested some clarification on what is acceptable to use
in online exams. KB confirmed the Assessment team are in the process of contacting those with AA for September to understand what is required and how
we can best support them.

4.4

April 2020 Exam Questions
A point was raised regarding the CB2 exam, where the drawing of graphs is a common feature and whether this would be included in the future of online
exams. It was also requested that students would like specimen papers for CS1 in particular to show how multiple choice questions will look. KB advised that
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work is currently ongoing as to how the next online papers will look. It was noted that a specimen paper could not be arranged for September however
specimen questions are being considered to help students.
DC confirmed ActEd work with the IFoA on current practices however, the April sitting might be difficult to comment on given the exceptional circumstances.
It was asked when response to the feedback will be provided and if it is taken into account when setting of the next paper. KB confirmed that the subject
teams are given all feedback. MT confirmed the IFoA responds to all the written student feedback received and this will be published with the meeting notes.
Comments in relation to specific exam subjects will be published in the corresponding Examiners Reports after the release of results.
RH asked if time saving had been found in moving the exams online and whether it is possible to shorten the results timescales. KB explained that currently
there is no movement to the timescale in delivering results due to the additional checking in place for plagiarism/collusion. It was asked for an update on
functionality within our electronic marking and whether this could reduce marking time. KB explained that due to Covid this has been delayed for now and will
not be picked up until next year. A question was also asked around MCQs saving time however it was confirmed that these questions need to go through the
same marking process of being marked twice, so there will not be any time saved here currently.
It was requested some further information on how the pass mark is calculated and what public information will be made available about this. It was noted that
papers are rigorously tested by ‘guinea pigs’ and reviewed again following test marking. It was confirmed that the pass mark will fluctuate on a range of
factors; the difficulty and length of the paper or any external factors. Such matters are discussed and ratified at the Board of Examiners. The Examiner’s
report will now include the rate of students that have sat and passed/failed the exam which had previously been provided via the pass-lists
A point was raised regarding the fluctuating pass mark and explained that more people who may have been less confident this session may have cancelled
their exam, so it might look like more people have passed than usual. KB confirmed that the pass rate does not influence the pass mark. It was also asked if
the pass mark would be changed to reflect an open book format. KB confirmed it would be another factor taken into consideration by the Board of Examiners
and all details will be given in the Examiners Reports.
NN asked if ActEd tutors could support the marking of exams to support the volunteer requirements. KB confirmed a lot of them already do and the discussion
on exam markers was ongoing.
4.5

Tuition
It was noted there was good feedback regarding online tutorials and the online platform. However some improvements could be given to the written
communication and chat function. It was asked how ActEd prepare material to changes to exam.
DC advised that the platform software was temperamental and there were lots of users which impacted it. He advised that hopefully improvements will be
made in time for September. He advised that there are plans to update the CM/CS mock exams.

4.6

Work Experience Requirements
A point was raised regarding the CPD deadline which had been changed due to Covid and asked if there was any update to PPD. MT confirmed that there
are differences in deadlines as everybody has the same CPD deadline but the PPD one is unique to students. He continued that the PPD webpage has been
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updated with information for students who might be struggling to complete their PPD due to effects from Covid and if needed they can apply for an exemption.
If students are working from home and can continue to record PPD then they should.
Post-Meeting Follow Up: The CPD deadline for most members had previously been extended to by two months as a result of the CPD Scheme consultation.
Taking into consideration the impact of COVID-19, the decision was made to extend the CPD deadline to the 31st August 2020 for all members.
5.

Student Feedback
5.1

Feedback from recent and upcoming Global Student Consultative Forums
MT gave an update on GCSF meetings. He explained that there was very similar feedback regarding Covid but the main feedback was due to exams being
held on UK timescales meant some students have to do exams early morning/late night.

5.2

April 2020 Post-Exam Survey Headline Report
MT noted there was a very good uptake on Post-Exam Survey with over 2600 entries. MT highlighted that the questions relating to the Covid 19
communication satisfaction was considerably lower for UK & Ireland students compared with international students. Also questions regarding the format of
exams and the communication around open book and the time of exams differed significantly.
DC gave an observation that there were lots of news and updates from other professional bodies/universities etc. so UK students may have compared IFoA
communication to this. It was noted that as the exams are so time pressured most students wouldn’t spend time trying to find the answers in their notes. It
was also mentioned that some exams have more application based questions that you can’t find in personal study materials.

6.

IFoA Updates and Discussion Points
6.1

September 2020 Exam Update
AB confirmed the same exam platform will be used for all exams in September. He confirmed that during the exam booking process students will now be able
to book an exam cohort slot but confirmed there will be caps on slots to ensure there is enough provision to mark.
It was noted that students were generally positive about the online exams and the preference is to continue with them. DK noted that though feedback was
positive on the online exams, some students did report wanting to return to exam centres/hand written reports.
RH raised a question on why the decision on staggered start times was made as students could still collude. AB advised that the platform cannot cope with
large amounts of multiple uploads and downloads at one time so staggering cohorts is necessary. KB confirmed that currently there is no evidence of
increased collusion due to multiple cohorts and advised that previously written papers were sat in local time where different countries sat exams at different
times.
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A question regarding uploading of papers to the platform was raised and it was requested that more details could be given to ensure files are uploaded
correctly e.g. file size. AB confirmed that it is up to students to upload the correct file and advised that there are very rare occasions when the platform does
not accept the upload e.g. in the incorrect format. KB advised the uploaded documents feed straight to the marking platform which would highlight corrupt files
very quickly, and confirmed these occasions are rare.
AB confirmed that for the September exam bookings, only one exam can be booked at a time so if booking multiple exams then students will need to book
these separately.
6.2

Additional SCF Meetings
JE noted that SCF want to improve interactions with Education Committee and have more than 2 yearly meetings. It was suggested that meetings or focus
groups could be arranged ad-hoc in certain circumstances to discuss specific matters with a smaller group of representatives. The forum were all in
agreement of this.

6.3

Exam Counselling
AB raised a point about the Exam Counselling service and confirmed it is currently only available for students sitting their last exam for qualification. It was
noted that recently there has been a large increase in subject access requests (SARs) to get a breakdown of marks which students appear to find more
useful.
The forum noted that in some situations the service is useful especially if students are getting stuck on one exam. It was noted however that online sittings
mean students have access to their script and can request a SAR which allows students to get support elsewhere. It was also noted that the exam
counselling service takes a long time to arrange.
KB advised that new marks release platform is not in place yet and it is currently in testing.

6.4

Approaches to Studying
MT referred to the paper ‘Approaches to Studying’. He noted it was found that there had been a drop in students using certain resources for studying but no
increase in other areas. The forum was asked if there are other resources students could be using that the IFoA was not aware of. Additionally the number of
annual study hours being reported have shown an increase of students reporting spending either 300-400 or over 400 hours a year.
GB noted that possibly due to the change in structure of exams, students are essentially studying for 2 subjects in 1 exam e.g. CM/CS. It was also noted that
students are now required to learn excel/R software which is time consuming.
It was noted that the survey could be broken down by region and by exam which may give more insight. Additionally more students are now able to get
exemptions meaning they have to sit less but more advanced exams which may give a different perspective.

6.5

Student Customer Service – Experience and Expectations
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MT explained the IFoA wants to focus more on customer service and experience and how this can be improved with members.
The SCF commented that many queries sent to IFoA can take some time to get a response. Quite often it was felt that these responses were generic and did
not relate the question that was being asked. AB confirmed that many queries could be answered by looking at the IFoA webpages and that staff would direct
many of the queries to these pages. It was recognised that there could be improvements in the service and he would take this away for further consideration
and appropriate training.
6.6

Online Admissions & Online Exemptions
Online Admissions
MT confirmed admissions have now been moved to an online process and asked if student representatives could feedback from colleagues going to through
the new process.
Online Exemptions
MT gave a demonstration on the new online exemption portal.
RH noted that there could be a checklist of information needed to ensure students have all the information together before they begin their application, also
the payment page should be moved so it is the last page in the process.

6.7

CB3 Recommended Study
MT advised some feedback had been received on amount of recommend study hours for CB3 and asked the forum for their opinions.
The forum noted there are lots of videos which are not in order which is confusing and time consuming and material could be more streamlined. Recent
candidates advised they felt they were spending more time working out what to do and what buttons to press rather than understanding the key messages of
the subject. It was also noted that study hours should be updated so employers will give additional study days.
AB confirmed there were some changes to PSC effective of 01 July 20. Details can be found on the website by searching ‘changes to professional skills.’
Action AB to follow up communication with SCF.

7.

Any Other Business
It was asked about the current state of the Chartered Actuary qualification KB advised it is currently under discussion.
Standing Down
Sachin Parikh – Bristol Actuarial Society

8.

Date of Next Meeting - Proposed date: 20 November 2020
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Student Consultative Forum Feedback Return Form
April 2020 Exam Session (MT Updated 13/07/2020)
Exam Booking COVID-19 Correspondence:
To cover feedback and comments relating to the process of booking exams, including
COVID-19 related communication and guidance.
IFoA Response
Further Action Taken
(if applicable)

Topic:
Student Comment

April 2020 Online Exams– Decision Making
Students never believed that exams were going to take place face-to-face
and would have liked the IFoA to have made this decision earlier.

Thank you for your feedback, and we are
sorry you felt the communication was
insufficient.

Unfair given the uncertainty and the stress resulting from the global
pandemic (and looking after family) their ability to study at the crucial time
before exams was seriously impacted.

The COVID-19 situation was an
unprecedented situation for everyone and
like many other international actuarial
associations, we had to carefully balance
the wellbeing of our candidates and their
families with the desire of many student
members to complete their current
studies. We followed advice from either
the WHO, UK Government, or the British
Council - who guided us on international
examination centres.

It would have been helpful to know that SP4 was going ahead earlier as
there was quite a period of uncertainty.
I think the main issue is the lack of transparency leading up to the exams.
Lack of clarity of overs that will be sat
I disagree that the exam session should have gone ahead. Although I sat
the exams and had minimal disruption to cause much distress over the
period, on the whole, for the entire student population this was not the case
therefore I believe for fairness for all it should have been postponed.
The reference of the IFoA being able to cancel the exam 48 hours before or
less was greatly concerning, adding huge stress at time like this.

Advice changed significantly in the week
beginning 16 March 2020, and many
global third-party examination centres
started to close. Like the US Society of
Actuaries - who on 17 March 2020
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Due to the limited time, the IFoA did
provide students with all essential
guidance needed for sitting and
completing their online exam. However,
your feedback is appreciated and it is
important to note that we are currently
arranging for the September 2020 sitting
and that all instructions, guidance and
materials will be reviewed.

The weeks leading up to a decision being made were incredibly stressful
with students and employers unable to plan effectively.
Would’ve been handy to have had a decision made slightly earlier, but it was
clearly a tricky decision in unprecedented circumstances. Once the
decisions were made, the instructions and guidance were helpful.
Having to deal with the stress of Covid and living in a household which
predominantly work for the NHS I found it a very stressful time having to wait
over 2 weeks before it was communicated the exams would go ahead and it
felt very insensitive. I understand the IFoA will not be able to relate to such
an issue but I think decisions were made too late and there was no concern
over the mental wellbeing of students. I hope that all communications are
made well in advance for the September sitting -all papers available to sit
and to decide from the outset whether it will be online or not regardless of
developments with Covid
Multiple students commented that the IFoA took too long to let students
know whether exams were going ahead. Compared to GCSEs, A levels,
university exams, accountancy exams and other professions, the IFoA took
a much longer time to update students. As a result, some students wasted
time studying for exams that were not ultimately held in the period when a
decision was being made. The overall experience was very stressful and
frustrating. However, some students mentioned that the experience of sitting
all exams online was less stressful than going to an exam centre.
Many students felt that the IFOA took too long to give a decision regarding
the exams going ahead. This was compared by some to other actuarial and
non-actuarial bodies who are said to have communicated much earlier than
the IFOA.
The IFoA were slow to respond. It left a lot of students feeling underprepared and stressed. Once the timetable finally came out the online

2

announced postponement of their
examinations - we promptly came to a
decision. We immediately communicated
to you that none of our assessments
would take place in examination centres
and that we would work quickly to identify
other solutions, including moving
examinations online.
Only five working days later we
announced the first details of our revised
April examinations; specifically, following
a full review by our Chief Examiners and
IT suppliers, the examinations that we
would be moving online and those we
would have to cancel. Three working days
later we were able to provide you with
detailed information on these
examinations and the essential
documents you need to read before
deciding whether to continue with your
studies or cancel your bookings.
While we understand that you would have
wished to have had this information
sooner, we believe that to implement
online examinations and communicate all
essential details to you within nine
working days in the current circumstances
shows the IFoA’s commitment to
providing members with choice over your
April examinations.

platform and online process of exams went smoothly buy sadly this was
over shadowed by the unprofessional nature of the IFoA leading up to their
final decision.
Some students felt that either all exams should go ahead or none should to
ensure fairness.
I felt the decision was made too late. I appreciate the Institute wanted to
allow students the opportunity to still sit the exam and those who did not
want to were able to cancel but there was pressure from our employer to still
attempt the exam and the uncertainty in the run up to the exams was difficult
to overcome.
General length of time it took and is still taking to give any updates. We don’t
want to spend more time studying for exams that will be cancelled again.
The communication was fine, but the decision to run exams online was
made very late. It had already been clear for some time that physical exams
weren't viable, by the time the IFoA confirmed. These are already stressful
times, could have done with some stronger decision making.
Appreciate the unprecedented nature of events, but length of time to reach
definitive solution/ course of action was too long (even relative to how other
organisations/ professions made decisions) and communication in between
was too unclear. Had an impact on exam preparation for students at a
critical time just before the sitting.
The delay in the IFoA making a decision as to whether the exams would go
ahead was appalling. This was an already very stressful time for students
and more clarity/more regular updates would have been appreciated. (15+
other similar comments in survey)
April 2020 Online Exams - Communications / Positive
I think the end result that they managed was actually positive and
impressive to get the exams going so I can sort of understand why it took a

Thank you for your feedback. After
delivering the majority of our examinations
online in April, and receiving much
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while but I think clear messaging on what the plan is and when they are
going to let us know (rather than just constantly saying ‘in the future’) would
have provided some comfort and reduced stress levels.

positive feedback from candidates, we are
confident that we can do the same in
September, including those exams which
were not available for the April 2020 exam
session. We are currently reviewing ways
to improve the running of the online
exams for the September session.

A few students expressed that they were grateful for the opportunity to sit
the exams during this time while many exam boards cancelled completely.
Involve students in exam-related decisions
If the website was updated the onus was on the student to realise that.
Most feedback was positive and thanking the IFoA for running the majority
of exams. I think students for the most part were happy with the
communication but as with all things would probably have liked a final
decision made earlier.
April 2020 Online Exams– Communications / Negative
The online format was okay, but I feel how the whole process of updating
students with regards to exam changes due to COVID was pretty rubbish.
Instead of giving a few updates of "we will provide further guidance next
week", I think it would have been better for most students to have a clear,
decisive decision about what the institute's plans were from the outset. I
appreciate things weren't quite black and white as that but still feel there
was a lot of unnecessary faffing going on.”

Thank you for your feedback, and we are
sorry you felt the communication was
insufficient.

Leading up to the exams the communication was very poor. it was difficult to
keep motivated to study when it was unclear if the exams were actually
taking place and if so how this would happen.

The COVID-19 situation was an
unprecedented situation for everyone and
like many other international actuarial
associations, we had to carefully balance
the wellbeing of our candidates and their
families with the desire of many student
members to complete their current
studies. We followed advice from either
the WHO, UK Government, or the British
Council - who guided us on international
examination centres.

Many also felt that updates and communications from the IFOA were slow,
scattered, and not very clear. Some duplicated or expanded emails created
additional confusion.

Advice changed significantly in the week
beginning 16 March 2020, and many
global third-party examination centres

Communication was poor. Personally I believe it was the wrong decision to
hold exams online and the integrity of the qualification may suffer.
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Due to the limited time, the IFoA did
provide students with all essential
guidance needed for sitting and
completing their online exam. However,
your feedback is appreciate and it is
important to note that we are currently
arranging for the September 2020 sitting
and that all instructions, guidance and
materials will be reviewed.

started to close. Like the US Society of
Actuaries - who on 17 March 2020
announced postponement of their
examinations - we promptly came to a
decision. We immediately communicated
to you that none of our assessments
would take place in examination centres
and that we would work quickly to identify
other solutions, including moving
examinations online.

Students felt that the online process was not made clear and that the IFOA
took too long to give clarification.
About a third were unhappy with the following statements, which is quite
significant:
- The IFoA kept me informed of developments.
- I had a clear understanding if my examination was running.
- The information presented on the website was clear and understandable.
Many commented that the IFoA’s communication and guidance around
COVID-19 and the impact on exams could have been better. Whilst we
appreciate, that everything was very unknown, we were waiting for updates,
only to be told to wait for more updates, and was finally given a decision
quite close to exams. I appreciate that their resources were put towards
finding a solution so we could sit the exams we worked hard to revise for,
but clearer communication around what they were trying to achieve in the
background could’ve been given.

Only five working days later we
announced the first details of our revised
April examinations; specifically, following
a full review by our Chief Examiners and
IT suppliers, the examinations that we
would be moving online and those we
would have to cancel. Three working days
later we were able to provide you with
detailed information on these
examinations and the essential
documents you need to read before
deciding whether to continue with your
studies or cancel your bookings.

Late notification of decisions regarding exams going ahead and then the
format that they would take. Poor communication of decisions and not being
able to find required answers on easily on the website. The documents on
the website were poorly set out and hard to find. Also, unless students kept
visiting the webpage, you wouldn’t know fundamental changes were being
made e.g. moving to open book.
I feel like the IFoA could have been clearer in some of their earlier
statements. Perhaps we could have been given more information on what
the IFoA were trying to do for the exam session which would have helped us
to understand exactly why it was taking so long to make a decision. We had
to wait a very long time with lots of uncertainty as to whether exams would
actually go ahead or not. In the end, it was less than a fortnight before my
CM1 exam when I was informed that my exam was cancelled which I was
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While we understand that you would have
wished to have had this information
sooner, we believe that to implement
online examinations and communicate all
essential details to you within nine
working days in the current circumstances
shows the IFoA’s commitment to
providing members with choice over your
April examinations.

still putting most of my time in to. This was quite demoralising as I had even
submitted my mock examination for marking.
IFoA needed to be clearer on exactly what materials could be used in the
exam. For example, the guidance stated that we could use online and paper
notes (personal and acted) but (a) we shouldn’t be copying and pasting
answers (what difference does it make if we copy and paste or type the
exact same thing out?) and (b) our scripts would be checked against acted
notes (if we are allowed to use acted notes and that’s what we have studies
from in the first place, its fairly inevitable that our answers will be similar to
the acted notes).
Apart from the initial delay in indicating whether exams would go ahead or
not, It took a number of weeks for the IFoA to clarify which materials could
be used for the online exams as part of their FAQ. Information about using
Excel for calculations was provided later than other information. It could be
deduced that calculation questions were less likely to appear due to way
information was drip-fed.
Covid-19 correspondence for April 2020 was frustrating with what felt like
significant gaps between institute communication. Whilst this was an
unprecedented situation, clear messaging would have enabled students to
remain calm and still be able to concentrate on their studies.
Appreciate that things were moving very fast but earlier communication
would have made the whole situation easier.
Correspondence was very slow
I think the COVID-19 correspondence from the IFoA was particularly poor.
The IFoA set deadlines for decisions to be made and then repeatedly
missed them. There was also mistakes in many communications which had
to be corrected after students emailed in complaint.
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My thoughts are that the online process ran very smoothly but the
communication from the IFoA left a lot to be desired. In particular, they were
vague about when they would provide updates and often their updates
provided no new information.
Regarding COVID-19, the majority of students understand the difficult
position the Institute was left with. However, most complaints relate to the
timing of communications and therefore lack of clarity which led to students
experiencing additional anxiety levels and left in the dark for a period of
time, including not knowing about any changes in exam timetable until very
late in the day.
General Comments – Decision Making / Communication
Given the situation I think Acted and the IFoA responded fairly and I was
grateful not all exams were cancelled for a sitting.
Once the decision was made the process was faultless ( 1 similar comment)
The conduct after the arrangements were decided and the extra timescales
were welcome.
Good feedback relating to the April Webinar – good to ask questions and get
answers.
Overall, people were pretty satisfied with things like: refund policy, technical
requirements.
Specimen papers would be handy, particularly now for the CS and CM exam
where previous study materials do not cover the new style of online exams.
Many students appreciate that the IFOA worked to ensure that the exams
went ahead.
Students reluctant to cancel exams as payment may have come from
employers.
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Thank you for your feedback. After
delivering the majority of our examinations
online in April, and receiving much
positive feedback from candidates, we are
confident that we can do the same in
September, including those exams which
were not available for the April 2020 exam
session. We are currently reviewing ways
to improve the running of the online
exams for the September session.
We have been working against a tight
deadline to ensure that candidates can sit
all IFoA examinations online in
September. Unfortunately, this means we
will not be able to produce the usual
specimen papers for the new CS and CM
‘A Paper’ formats. We will however, be
producing further written guidance on
these papers, and we also intend to hold
webinars to guide candidates in the
techniques required for success in our
new format examinations. We will update

“Overall I am grateful that the IFoA worked to move the exams online so that
we could attempt them this sitting.”
Exam Instructions
Could cancel two weeks before exam but only received the login details the
day before that. Not enough time to allow us to check if equipment was good
enough.
Students would like exam comms to be clearly labelled and different from
the general newsletters.
Received a lot of holding emails from IFoA whilst they decided whether to
run or not (2 other similar comments in survey)
April 2020 Exams Announcement – Timings / Survey
We were informed far too late about what was happening with regards to
April exams. I understand that those members who sat April exams were
given a survey to ask how this went. People who had their exams
completely cancelled were not given an opportunity to feedback how
communications were handled.

Online Exams Guidance (FAQs / Policies / Guidance)
Multiple documents to read and a separate FAQ document, where she
would have preferred everything in one place.
About a quarter were also unhappy with the “FAQs answers” & “Changes to
Assessment Regulations”.
Information was inconsistent. I saw on the online exams site information that
said notes were not allowed. This wasn’t changed even on the day of the
exam.
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you via the web site when these materials
are available.
Thank you for your feedback. After
delivering the majority of our examinations
online in April, and receiving much
positive feedback from candidates, we are
confident that we can do the same in
September, including those exams which
were not available for the April 2020 exam
session. We are currently reviewing ways
to improve the running of the online
exams for the September session.
We thank you for you feedback. The IFoA
didn’t include those who sat CM and CS
in our Post-Exam survey. We recognise in
retrospective their feedback would have
been value and apologise for not doing
so.
Individuals who opted to cancel their
exam were invited to provide feedback.
Thank you for your feedback. After
delivering the majority of our examinations
online in April, and receiving much
positive feedback from candidates, we are
confident that we can do the same in
September, including those exams which
were not available for the April 2020 exam
session. We are currently reviewing ways
to improve the running of the online
exams for the September session, this
includes looking at the instructions.

Information on how maths questions were to be answered was not provided
despite requests. In addition information given in the FAQs was incorrect.
The FAQs page on the website was lengthy and unorganised.
A number of students commented where they had emailed further questions
which had not been covered by the FAQs the answers had not been helpful.

Guidance and information available on the
website. We do have an FAQs page
related to the September 2020 session,
however if a student has an unanswered
query they should contact the
Examinations team.

There was an awful lot to read in a short space of time, but it was probably
due to the speed in which everything needed to be changed. The quality of
the information was very good, there was everything I needed to understand
what i needed to do before and during the exam.

We did say that in the current
circumstances we are not in a position to
engage in detailed correspondence with
our examination candidates. This is
because all our efforts are being
dedicated to delivering a simple approach
to online examinations to ensure that all
those who wish to continue with our April
examinations are in a position to do so.

More information on format of online exams earlier in the session would
have been helpful
CS/CM Cancellations
Cancellation of exams – frustrating due to the time already committed as
well as the impact it’ll have on exam plans going forwards.

Thank you for your feedback.
Unfortunately we were unable run the
CM/Cs exams for the April 2020 session.

Students were disappointed when the Institute removed the “last updated”
line of text on the webpage as this had been useful to spot if there had been
any updates.

The main reason the sitting hadn’t been cancelled was due to the desire of
many student members to complete their current studies. But why was this
not the case with the cancelled exams? It has meant some students are
able to progress whilst others cannot. This has added half a year to
qualification time for some, rather than a consistent approach for all.

The COVID-19 situation was an
unprecedented situation for everyone and
like many other international actuarial
associations, we had to carefully balance
the wellbeing of our candidates and their
families with the desire of many student
members to complete their current
studies. We followed advice from either
the WHO, UK Government, or the British
Council - who guided us on international
examination centres.

Could the cancelled exams not have been examined on their Paper B
counterparts? These unprecedented circumstances resulted in other exams
becoming open book, why couldn’t special measures be taken for these
cancelled exams too?
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Devastated to receive such late notice that my exam was cancelled
Advice changed significantly in the week
beginning 16 March 2020, and many
global third-party examination centres
started to close. Like the US Society of
Actuaries - who on 17 March 2020
announced postponement of their
examinations - we promptly came to a
decision. We immediately communicated
to you that none of our assessments
would take place in examination centres
and that we would work quickly to identify
other solutions, including moving
examinations online.

I was disappointed for CM1 not to be sat this time and the late notice. I feel
that was handled poorly by the institute.

Only five working days later we
announced the first details of our revised
April examinations; specifically, following
a full review by our Chief Examiners and
IT suppliers, the examinations that we
would be moving online and those we
would have to cancel. Three working days
later we were able to provide you with
detailed information on these
examinations and the essential
documents you need to read before
deciding whether to continue with your
studies or cancel your bookings.
While we understand that you would have
wished to have had this information
sooner, we believe that to implement
online examinations and communicate all
essential details to you within nine
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working days in the current circumstances
shows the IFoA’s commitment to
providing members with choice over your
April examinations.
We appreciate that some students are
disappointed that they could not take
exams.

Exam Booking
Students with cancelled exams were frustrated that they could not book
alternative exams to continue their progression.
Comments regarding the booking system stated that it should contain more
information/details and be a more user friendly system.
Some students would like to receive better worded confirmation emails
following booking – confusion relating to whether they have booked onto just
Paper 1 instead of both papers and only includes the date of the first paper.
Once booked onto an exam, many students were disappointed with the
communication that followed. Students expected correspondence to be
quicker, more frequent and provide more information quicker.
Recommend that email confirmation be sent upon booking.
CB1 was not available to book online - it was greyed out as though I had
already passed it.
When I tried to book CB1 online the IFOA website wouldn't process this and
the booking was greyed out as in it was full / I couldn't book onto it.
Had issue with booking online as one of the exams I wanted to book was
greyed out, booked over the phone instead, email confirmations were
inconsistent, got one instead of two

We regret that we were unable to book
any candidates onto alternative online
examinations. This was because, in order
to deliver our online examinations in the
time available, we could only implement a
simple solution which is to transfer all
candidates to our new online
examinations or cancel the registration.
There was no capacity to open a more
complex booking system.
With the September 2020 exams run fully
online we are looking to make some
changes to the online exam booking
system to make this easier and we will
review the email confirmation following on
from the booking to ensure that it gives
relevant and useful information.
We did face some technical issues during
exam booking where students could not
book two exams at the same time, we
called all of the people affected and they
all confirmed their space successfully at
the time. Also, some of the changes
mentioned have been put in place to

Booking system did not allow 2 exams to be booked at the same time.
Went well as it normally does
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Overall. The majority of students were satisfied with the booking process.

Payment
Several students commented that they had payment issues with the online
platform
Students had raised these issues with Education Services and found it
extremely difficult to get this resolved.
Some students ended up following the formal complaints procedure as they
were told that they were too late paying despite attempting to do this at the
start of the

combat the same issues happening again
and we will also be monitoring the
booking regularly to pick any issues up as
quickly as possible.
As above there were indeed some
technical issues which amongst other
issues caused difficulties with payments
and we had to call the affected students to
complete the payments over the phone
which we appreciate was not ideal. Some
changes are happening with the exam
booking to resolve this issue and we will
be monitoring regularly the bookings and
payments coming through to pick any
issues up as quickly as possible.
Any students that had issues with their
payment or booking due to the IT faults on
our side where contacted 2/3 times and
were given deadlines outside of the
booking window to follow up on this. It is
true that once the deadlines passed we
could not accept further payments or
bookings as we had to commence the
exam preparations and we were at risk
not to be ready and jeopardise every
students exam booking.
We are sorry to hear that you found the
communication around refunds poor. Due
to the high number of cancellations and
refunds we have to process we are aiming
to finalise these by the end of June 2020.
We received a high volume of emails in

Refunds
Students appreciated the flexibility in the exam sittings including the option
to get a refund for certain courses.
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I’m wondering if it’s possible to have some stats about the number of exams
that were cancelled and how the IFoA are getting on with processing the
refunds?
Refund has still not happened and communication has been poor, with a
response to say it will happen don’t contact us again
Exam Timetable
Booking exams that occur on the same day including those that run in the
morning and afternoon
- This issue is Increasingly pronounced for students with extra time as the
extra time is added to the end of the exams in the morning session and the
start of the exams in the afternoon session.
- It was asked what adjustments could be made to ensure students are able
to attend the exams they wish to see.
The re-ordering of the sitting: Firstly, I appreciate the reasons for the 2 week
delay, but there was no good reason that the order of exams was shuffled
around. I went from having 8 days between exams to 3, and with the papers
the other way round. It was really difficult to prioritise preparation.

refunds some of which were repeated
chasers daily and we thought it was fair to
inform our students of the deadlines and
that everything was in hand and they did
not need to follow up.
Thank you for your feedback;
unfortunately as all the exam for
September have been moved online, we
have had to make some alterations to the
timetable to accommodate this change.
We tried to avoid running popular
examination combinations on the same
day to maximise opportunities, and in
future will do our best to offer
examinations in differing orders to widen
the opportunity to sit twin combinations
To allow us time to set up over 10,000
individual exams we had to put dates
back, However, CP2 and CP3 were
already set up to run online so those
dates remained unchanged.

Why did some of the exams which were moved online get pushed back 3
weeks and others not at all? The uncertainty caused by COVID-19 and
impact on our exams made it very difficult to focus in the weeks leading up
to the eventual announcement. It would have been appreciated, due to the
uncertainty and consequently time lost preparing, if all exams had been
delayed slightly.

Rescheduling was necessary to
accommodate marking of high volume
papers in a timely manner. We had to
allow for the possibility that markers would
become unavailable owing to COVID-19.

I wasn’t overly impressed by the IFoA shuffling around the exam timetable
when they moved things back, which meant that some students had more
extra time to prepare than others (e.g. SA4 moved back 3 weeks vs SP5
being only a week), which seemed a bit unfair and a bit pointless. I’m
curious what their reasoning for this was.
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One student felt that the rearranging of subject order in the revised timetable
seemed unnecessary. It was not clearly communicated why this was needed
and meant that they had exams on consecutive days when they originally
had a two day gap.
Exams postponed by a few weeks was helpful
Try not to change the order/spacing between exams if rescheduling is
necessary.
Some exams being delayed more than other was felt to be unfair and
impacted the timing between exams for those studying for multiple exams.
September 2020 Exam Session
With respect to the September students are concerned about how exams
like CS/CM will run in an online format if they have to upload their answers
on word documents.
My only comment would be around timely communication for the next set of
exams.
“My only real qualm is in relation to the September exam sitting: I appreciate
the institute have only just finished the April sitting and certainly have a lot
on their plate at the moment. However students need to know what exams
will be going ahead. I’m sure there are many others in the same boat as me:
If the same CT’s will cancelled (as April) then my natural next step would be
CP1 and I haven’t even got materials yet! Realistically I won’t be sitting that
in September but given this is the shorter of the two sittings, we need to
know what their intentions are so we can get our materials (where
necessary) and start studying.
I emailed the IFOA with the above and their response was less than helpful.
They copied an answer from the FAQ’s (which didn’t answer my question).”
Student Rep [I suspect the above was before the IFoA announced they
would be doing all exams in September, however if the decision was being
made at the time it couldn’t have hurt to inform them of this and if a timeline
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Thank you for the feedback. After
delivering the majority of our examinations
online in April, and receiving much
positive feedback from candidates, we are
confident that we can do the same in
September, including those exams which
were not available for the April 2020 exam
session.
We are currently reviewing ways to
improve the running of the online exams
for the September session. Instructions,
guidance and documentation are currently
being reviewed and to be updated shortly.
The IFoA have provided an updated FAQ
section on the website for the September
2020.
An area we are looking into for the
September 2020 session is the
Submission area in the platform, we
understand members would like a better

confirmation of the document which has
been uploaded for marking

for when the decision was announced known this could have been
provided.]
CM2: I’d be interested to know what they are intending to do for exam
arrangements in September. I don’t think it is fair waiting until a few weeks
before the exam to know if CM2 will be cancelled again. I might as well just
have the sitting off if that’s the case.
I was due to take the CM2 exam in April, this exam was cancelled. Now my
question for you is that if I was to take the exam in again in September and
the lockdown was not lifted would the exam be cancelled again, the only
reason I ask is if it is likely that the exam will be cancelled again I will take
an alternative exam, I will chose one for which a online platform already
exists.
More direction on what is happening CM2 in September, is it going ahead
and what format. As it could mean I may miss another exam sitting, if it falls
into the same category as last time. I need to start planning September
exams and feel like I have been left in limbo
I had intended sitting CM2 the last session but the exam was cancelled at
very late notice. As a result I spent time on CM2 at a stage when I would
have benefited from focusing on my other exam. I'd like to see the Institute
issue guidance for the September sitting in better time to aid planning.
I’m uncertain at this point whether CM2 will go ahead in September/October
and whether they will revise into an online format (which was not possible at
such late notice last time). I think the radio silence in April/May was the most
frustrating thing for a lot of people. However, I do think they made the right
choice in the end by giving people the option to receive a refund or sit in a
different format if possible.
“I was due to sit CM2 which was cancelled outright and I expect there are
many other students in my position. Can the IFoA provide assurance that in
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We confirmed on 27 May that we will run
a full diet of exams in September

the worst case if it is still not possible to sit in exam centres in September,
that this subject will still go ahead by other means eg writing at home and
scanning in? Furthermore, will they put measures in place to meet any extra
demand for subjects that were previously cancelled, and in particular,
system capability for Paper B online.”
“Not related to the April sitting, but some communication soon on which
exams will run in September 2020 would be appreciated.”
Notification of plans for September exams was welcome but for us students
who were unable to sit any exams in April, or students early on in their
exams, this was still relatively late as often decisions on the next sitting
would have already been made
One student stated that they appreciate guidance has now been issued on
September 2020 exams, but feel that this may be late for those whose exam
choices in September will have depended on this advice, as they can only
now make choices and order materials.
I am pleased that there will be CM and CS exams this sitting but feel like
there is not much information about the format or what is to be expected of
students, such as whether we will need to learn to quickly write indices and
symbols in word.
I am grateful that the decision to move all September exams online was
taken quite early on. If it had been taken a week or two earlier and the
timetable shuffled around a week or two earlier I know this would have
benefited many of my colleagues who had just decided on their exams and
ordered their material based on the previous timetable right before the
announcement.
Potential mock exam to be released to help students if the September exam
format is to be different.
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Thank you for your feedback. All online
exams have a limited capacity due to
marking allocation.

Exam Numbers
Uncertainty of space capacity of exam

We always urge members to book onto
their chosen exam at their earliest
opportunity to avoid any disappointment.
Thank you for your feedback. We
apologise for the lack of response, if you
can provide further details we will look into
this.

Email Communications
I emailed the IFoA and I am still waiting to hear back from them. I
understand working from home can be difficult, but not replying to an email
for over 1 month is ridiculous
Students noted poor communications when emailing regarding a specific
issue.
Disappointed with the generic holding emails received when seeking
assistance from IFoA, appreciate the lockdown situation and working from
home made things difficult but very disappointed with the lack of support and
understanding from the Institute.
“Additionally I did send an email about graphs to the IFoA but did not receive
a response and did not feel any of their answers were satisfactory on the
website.”
Changes to Exam Papers
Multiple students have suggested that exams are held online and in an open
book context for all future sittings as this eliminates the need to memorise
information which is not representative of real life scenarios.
Students complained that there was no guidance on changes to the marking
scheme or approach for marking as this is a vital part of exam preparation.
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We did say that in the current
circumstances we are not in a position to
engage in detailed correspondence with
our examination candidates. This is
because all our efforts are being
dedicated to delivering a simple approach
to online examinations to ensure that all
those who wish to continue with our April
examinations are in a position to do so.
Due to the current situation the IFoA did
everything in their hands to make all the
changes necessary to make possible the
delivery of the examinations.
Students images of their excel sheets
should not be a problem and they will not
be penalised for it.

The guidance for answering maths questions was not clear leading to some
students pasting images of their excel sheets into their exam script.
Students are concerned about the credibility of open book exams and the
impact that any adjustments of marking will have. This includes those who
answered bookwork questions without use of notes.
The wording regarding whether the exam was open book was quite vague. I
think it did get updated later on but it caused a lot of confusion and was
quite a grey area as to what material you could refer to in the exam
The fact that open book was not made clearer and I now feel at a
disadvantage
It wasn't very clear how the non open book exams will work. However, I'm
happy overall that most of the exams didn't get cancelled.
Many students replied that the use of personal notes and answering of
bookwork questions was not made clear and that regulations were vague.
Some noted that they only gained understanding through the Acted tutorials
and wouldn’t have understood the IFOA directions. Some mentioned that a
summary would have helped rather than simply updating previous
regulations.
Instructions on what materials were allowed in the exam and the extent of
using notes was not clear to students until quite late and created further
anxiety over unintentionally breaking rules.
I didn't understand the exam regulations - I interpreted them to mean I could
use all my notes including those I've made on ActEd and IFoA materials but
now I'm not sure.
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The FAQs published on the website
instructed candidates of the possibility of
using their student notes and made very
clear copying and pasting would be
considered a breach of the Assessment
Regulations. During the marking process
an antiplagiarism software has been used
to highlight those that copied and pastes
from other sources.
We are aware that further information
should have been provided about the
open book examinations. Further
information has now been added to the
IFoA website which we believe will be
helpful to candidates sitting the
examinations in the September 2020
session.

Lack of clarity of how papers would be. Especially around calculation
questions. Wasted a lot of time for an easy 4 marks in my paper, just to
make sure all the working was there
I did not realise that we could use Excel for calculation questions
Ensure clarity on how maths questions in word were to be approached.
Students lost time by practising math inputs etc.
Many students have reported issues with advantages/disadvantages due to
the change in format.

Online Exams Platform:
For Online Platforms, this should cover technical questions e.g.
equipment/software/download/upload etc.

Topic:

Student Comment

IFoA Response
Thank you for the feedback. After
delivering the majority of our examinations
online in April, and receiving much
positive feedback from candidates, we are
confident that we can do the same in
September, including those exams which
were not available for the April 2020 exam
session. We are currently reviewing ways
to improve the running of the online
exams for the September session.

Platform Performance (General Comments)
Simple, easy to access. Students would like one single logon for all exams.
Many found that the online platforms worked well; simple and easy to use.
“On the exam day itself everything went fairly smoothing, comments are:
- [It would be helpful if there was a] template word document that could be
downloaded to ensure consistency.
- Couldn’t find the session code anywhere for naming document!
Upload and download worked well.”
CP2 – online as expected and all worked fine, no issues
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Further Action Taken
(if applicable)

SP4 – online was great and I would really like the institute to consider doing
this again in the future
Many students supportive of the way the actual exams were completed.
However, lots of practicalities were unclear beforehand. Although, in
general, most preferred the exam being online.
I was extremely sceptical that the online examinations would run
successfully given previous system errors. However, I was glad to be proven
wrong as my exams ran very smoothly and I haven’t heard any complaints
from others.
Platform worked well for me, no technical issues (SP and SA exams)
Online platform worked well
Northern Ireland had a largely positive response to the online platform. Over
90% of NI candidates found the platform easy to use and didn’t experience
any difficulties downloading the paper.
However, c.25% of people had difficulties uploading their script.
Students were generally happy with the platform across subjects which had
been moved online. They said it was very simple and helped me remain
calm in an unusual setting. I wouldn’t hesitate to sit exams in this way again.
Students recognised that the system has improved greatly since previous
online exams that they sat.
SA4: Online platform was easy to use, no tech issues on the day, would
happily sit all exams online in future
Online platform performed very well, as they have done in all of my prior
online sittings
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We are aware of the problem with one
cohort of CP3 candidates for which we
are sorry. We took immediate action to
allow them to submit by email.

Would prefer to do all exams online in future
Majority of feedback was positive that the platform worked well and was
easy to adapt to.
The technology actually worked surprisingly well I thought
Online platform worked perfectly fine. I know they’ve had issues in the past,
but seems like they’ve got a good system going these days. I did SA4 and
as that was made up of written questions, it was no trouble at all to do it
online. I don’t think having an online, open-book exam makes much
difference in the later exams where they are more focused on applying what
you know. I don’t think it would be a problem to do SA4 online again.
I thought the exams went very smoothly considering the circumstances and
thought the ability to type answers was very beneficial. I would love to be
able to type my answers in any future exams - ie senior exams as the earlier
ones probably benefit from hand workings.
The online technology all worked ok which gives me confidence about the
September exams being online.
Multiple students found that the exam platform worked well on the day.
SP4 - online was great and I would really like the institute to consider doing
this again in future. I found it much easier to get a good structure to my
answers as had some time to think and could go back and add things in. It
was much less of a stressful build up in the morning as you weren’t getting
up and heading for an exam centre with lots of other people.
I thought there exam went very well and the arrangements worked well.i
didn't have to drive to a center to sit my exam. That saved quite some time
Many students would like the online exams to remain (perhaps optionally)
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- Open book exams with a focus on application are felt to be more useful
- Eases the stress of commuting, exam venue stresses etc.
- Students believe that the marking process would be quicker and facilitate
earlier results.
- Removes the handwriting legibility issues many have, including some with
dysgraphia.
Thank you for the feedback. We are
aware of some issues regarding members
completing their equipment check, this
was reported to our technical team and
resolved.
Thank you for the feedback. After
delivering the majority of our examinations
online in April, and receiving much
positive feedback from candidates, we are
confident that we can do the same in
September, including those exams which
were not available for the April 2020 exam
session.

Platform Testing
The test upload didn't work, but the team responded to my email promptly
and the issue was quickly resolved.

Platform Feedback (Uploading)
It would be good if you could see your paper after submitting it. It can be
quite worrying having no way to check what you have submitted
The platform was not clear that the paper had been uploaded, would be
good to get a preview of the doc that has been submitted. Would also like
email confirmation. Also some students expressed that they would like the
option to be able to upload more exams to be submitted at the same time.
“It would be really good if an email receipt for the file upload could be
generated when the exam paper is uploaded at the end of the exam.
Ideally, this would include the name of the file uploaded and its size.
At present, there’s a screen that says that your file has been uploaded, but
as it doesn’t have file size or file name, it’s not ideal.”
Some students submitted their paper too early – perhaps an indication of the
time remaining when submitting the paper would have helped.
Extremely frustrating to not be able to see what document you have
uploaded after having submitted for marking – needs to change.

We are currently reviewing ways to
improve the running of the online exams
for the September session. Instructions,
guidance and documentation are currently
being reviewed and to be updated shortly.
The IFoA have provided an updated FAQ
section on the website for the September
2020.
An area we are looking into for the
September 2020 session is the
Submission area in the platform, we
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Ireland – Online Platform
1. Overall people were happy with being able to test the online platform and
the online platform being easy to use.
2. 4% had issues downloading their paper.
3. A significant portion (22%) had trouble uploading their exam paper.
4. A significant portion (15%) had didn’t receive confirmation that their paper
was submitted via the platform.
Students recommended the addition of an email confirmation of submission.
Many noted the lack of solid confirmation of submission.
Students also recommended a preview before submission be included in the
upload process (as is the case for CP2).
It would be good to receive some kindf of email notification of submitting or a
record that's kept on the website because I was very worried that it hadn't
submitted properly. Also there should be an option to confirm submission if
you accidentally upload the wrong document (15 similar comments)
It is very stressful sitting online exams. I uploaded my paper 5 mins befor
ethe end as I panic that I might accidentally save it after the end of the exam
or not be able to upload it at all. I needed these extra 5 mins as I ran out of
time to finish the paper. The last 20 mins were essentially spent clock
watching so I didn't run over.
The clarity of time allowance, and the added 15 mins allowed to upload the
scripts
I had some confusion with the set time of the exam and extra 15 mins to
upload my script. I though the 3.15hr allowance included the extra 15 mins
to upload the script. The timings could of be more clear.
I ended up missing out on 15 mins of writing time.
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understand members would like a better
confirmation of the document which has
been uploaded for marking. However we
are unable to provide an email
confirmation was the member has
successfully uploaded their exam script.
However unfortunately we are unable to
provide a countdown clock for any online
exam held on via the online platform and
it is still the members responsibility to plan
their time accordingly.

Platform Issues
Some experienced issues uploading their final paper – an email confirmation
of submission would be helpful.
“When trying to download the second paper for CP1, I initially got an error
message saying something like ‘Unable to connect. This is our fault’. But
then I tried logging into the platform again in a different tab, and this worked.
Overall I only lost about 1 minute. However, it was disappointing that the
error message was not more helpful (e.g. it could have included suggestions
for what to do next). Apart from the above point, I had no issues with the
exam platform.”
Putting the intimidating restrictions on the exam wasn’t right. It’s not right to
say “You can’t email us the answer paper under any Circumstances”
I would like the Institute to provide an explanation of why emailed scripts
were not accepted if candidates were experiencing difficulties in uploading.
This has never been communicated so firmly for CP2 or CP3 in previous
sittings. Therefore it seems strange that would be stipulated for this sitting,
especially given the Institute has never ran all the exams in this format (and
therefore the chances of some students experiencing difficulties was always
going to be a possibility) and they were willing to accept scripts if the
platform itself is at fault.
An error message appeared when I first opened paper 2 which caused me
to panic. I was later told that this was an issue with IFoA, not my
computer/internet connection.
When downloading my paper B there was approximately a 30s-1min lag
before it could be downloaded
CP2 paper 1, I was unable to upload my submission due to there being a file
size restriction in place. I noticed that for paper 2 the limit had been upped
from 2mb to 20mb, which had that been in place for paper 1 I would not
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Thank you for your feedback. All online
exams (with the exception of CP3) were
successful and ran as anticipated with no
global issues. However, we are aware of
a handful of individual cases where
members had individual issues, these
issues did not impact the entire sitting and
after investigation these issues were
found to have not been caused by the
IFoAs online platform.
A decision has been made that from
September 2020, the IFoA will host the
CP2 exam on the online exam platform
along with the remaining exams.
Given the situation with COVID-19 the
IFoA staff were working remotely, without
access to phones however email
communication was available. This was
advertised throughout the IFoA website,
guidance and instructions. If a member
experienced any issues, they were
advised to email into the Examinations
team. The Examinations team were
responding to urgent enquiries as soon as
possible.
For the last two sessions, the IFoA have
implemented a policy were members are
not able to email their exam submission.
Members are allocated a 15 minute
upload time to successfully submit their
exam script to the online platform, this
had proven to be ample time. This

have had any issues. This issue was perhaps specific to me as I've no idea
why my excel solution was such a large size - perhaps a technical glitch! ( 1
similar comment)
For SP4 I was unable to upload my script as a “.docx” file despite the test
upload conducted 2 weeks previously permitting it. I was lucky enough to
realise and change the format in time (to “.doc”) – others might not have
been so lucky.
Students feel that, due to the potential issues that can befall the online
platform or the personal IT issues of students, a contingent download/upload
system must be made available in advance to reduce risks and ease stress.
Many students recalled where the upload needed to be refreshed multiple
times before their scripts were accepted.
Students experienced distress as the online platform failed and no
alternative method was given.

guidance was made clear throughout the
IFoA website, guidance, online platform
and instructions. We are currently
reviewing the way we run our online
exams and looking at ways we can
improve the member’s exam experience.
The policy was removed only for the CP3
exams due a widespread issue where the
platform was unavailable majority of
students to upload their exam script. The
handful of student who experienced an
issue with their individual exam was not
deemed widespread and therefore email
submissions were not accepted.
A revised upload policy will be in place for
September exams to cover situations
where problems are encountered.

Various students reported cases where, upon failure of the exam platform to
accept scripts, their scripts were submitted by email as a last resort within
the timeframe. These students are distraught that, according to latest
communications with the IFOA, their scripts will not be marked. These
students had successfully tested the online platform successfully. Further,
another student noted that, upon having issues, they emailed their script to
exam services who uploaded it for them.
“ I am absolutely gutted my exam submission has not been accepted - I’ve
been made to feel as though I don’t deserve my exam to be marked - when
I’m the one who has studied and put in the work, the circa £500 cost now
goes to the IFoA for doing absolutely nothing! And the 6.5 hr exam has been
wasted because the IFoA feel it appropriate not to consider my proven
technical issue (!?) I’m just at a loss really as to how this can be considered
acceptable. “

25

Platform Issues – CP3
Re. CP3: many students were unable to upload their paper to the platform
and the system timed out after the 15 minutes. Emailing the script was
accepted but there had been a lot of communications saying emailed scripts
wouldn’t be accepted under any circumstances which added to the stress.
CP3: It took a while for the examinations team to send out an email after the
CP3 exam to confirm they knew there was an issue when trying to submit.
There was no explanations or guidance on what to do in this case, with
previous exam communications stating to not send the exam by email –
which is eventually what needed to be done. So this was quite stressful and
it would have been helpful if they flagged about the issue and next steps
earlier as there was also no one from the team available to speak to on the
phone about it.
CP3 – uploading issues and so told to email exam scripts. Automatic email
from exam support states ‘The Examinations team will NOT accept any
emailed exam submissions. All exam documents must be uploaded onto the
online platform.’ This was concerning as no official confirmation was sent
until a couple days later.
Many CP3 students reported platform issues which prevented their upload.
Email submissions were instead accepted.

Platform Feedback
Students were disappointed that testing was not available before the refund
date had passed.
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Please see meeting notes.
Thank you for your feedback regarding
the CP3 examination.
We are aware of an issue which took
place during the CP3 examination,
however it did not affect all members. The
issue occurred at the end of the
examination, impacting the member’s
ability to upload their exam script
successfully onto the online platform.
A decision was made to allow members to
email their CP3 exam script for the IFoA
to review and then manually upload. The
banner on the online platform was
amended advising this.
Unfortunately due to COVID-19 situation,
all IFoA employees are working remotely
and were unable to any calls and this was
detailed through the
website/guidance/instructions. However
the team were responding to emails as
quickly as they could.
Once the IFoA manually uploaded the
exam script, the member would have
received an email confirmation advising
this.
Thank you for the feedback. After
delivering the majority of our examinations
online in April, and receiving much

I think students can appreciate the short time frame the IFoA had to adapt
this wasn’t feasible but seems like a sensible suggestion and would certainly
provide more comfort the file had upload correctly for future online exams.
Some suggestions to include a pre-populated template with the questions
and parts outlined.

positive feedback from candidates, we are
confident that we can do the same in
September, including those exams which
were not available for the April 2020 exam
session. We are currently reviewing ways
to improve the running of the online
exams for the September session.

Students spent time formatting their answer document where they could
have been answering questions. It would be helpful to be issued an answer
booklet to download, e.g. like the CB3 workbook, which can be populated
with answers.
Students noted that scanned submission may facilitate maths/stats exams.
General Concerns
There was a requirement to not use your name in the submitted exam word
document. However information is contained within metadata i.e. author there was no clarification about this.

Thank you for the feedback. After
delivering the majority of our examinations
online in April, and receiving much
positive feedback from candidates, we are
confident that we can do the same in
September, including those exams which
were not available for the April 2020 exam
session.

Some had additional software costs – what will be required for the
September exams?
Students would like to know exactly what is changing for each specific exam
e.g. no/less graphs or bookwork.

Please can we go back to having written exams. I don't like the online ones.
They are extremely stressful. Or could we do online exams in an exam
centre. Maybe hire a school computer room. That way they can still be
invigilated and someone will be on hand if anything goes wrong

We are currently reviewing ways to
improve the running of the online exams
for the September session. Instructions,
guidance and documentation are currently
being reviewed and to be updated shortly.
The IFoA have provided an updated FAQ
section on the website for the September
2020.

Students worried about late saving of files invalidating their exams. This is
especially true for students with automatic saving enabled.

An area we are looking into for the
September 2020 session is the

Difficult to concentrate given home environment
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Submission area in the platform, we
understand members would like a better
confirmation of the document which has
been uploaded for marking.

No access to a printer

General Comments
Some have said that they actually preferred sitting the wordier exams (such
as CP1) online and would like to do so again. Others preferred the
environment of an exam hall and having the paper printed off. Some require
papers printed on different colours.
Deferring the more mathematical exams was well received – concern is
being expressed as to how the more mathematical exams will work online
with the September exams. More information on this is needed.

Members are not expected to print any
materials for their exam.
Thank you for the feedback. After
delivering the majority of our examinations
online in April, and receiving much
positive feedback from candidates, we are
confident that we can do the same in
September, including those exams which
were not available for the April 2020 exam
session. We are currently reviewing ways
to improve the running of the online
exams for the September session.

Maybe a video tutorial of the conduct of the new setup of exams online
Some students prefer the physical/written exams
More difficult to achieve exam focus in an online exam.
Misconduct Concerns
Students were very concerned about the opportunity for cheating and
thought that these practices may be particularly prevalent in specific
geographies.
Students mentioned that the actuaries code was not deemed
sufficient to ensure that people are not cheating.

The IFoA has a range of tools and
software to identify potential cases of
collusion and plagiarism.

I really hope the exams don’t become permanently online just so the IFoA
can save some money! Gives the exams less credibility and favours those
who cheat!
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There is concern of the increased ability for people to cheat due to the
exams moving online.
Online Platform Test
I took part in the Online Platform test last December for CS2. Is this new
Online Platform likely to be rolled out soon for CS2 or any other exam?

Thank you for your enquiry. We will not be
conducting any testing for the Online
Platform, as we have held exams on the
platform for several years and are
confident the exams will run successfully
for September 2020.

Equations/Symbols
Since CS2 is being taken online in September and answers will by typed in
Word, will students be expected to know how to type equations featuring
integrals in order to show their working to gain method marks or will these
questions be omitted?

Please refer to the meeting notes.

It was incredibly difficult to type the answers to the SP6 exam. Integrals,
Greek symbols and subscripts etc. took me a very long time to type in Word.
This combined with the fact that for me personally, I need to hand write a
mathematical solution in order to work it out as I go along. I ended up having
to write my solution by hand and then type it for some of the questions in the
exam. It’s no surprise that I ran out of time massively. I think there needs to
be some clear instructions in the next sitting as to what’s expected from
students in terms of mathematical workings and a consideration of the
questions that are asked and how these would be answered in word. It didn’t
really seem like the paper had to adapted to be suitable for word. I
appreciate that this would have worked well for the more wordy exams.

Other – Exam Related:
Access Arrangements, Mitigating Circumstances, Results, etc.

Topic:

Student Comment

IFoA Response

29

Further Action Taken
(if applicable)

Any arrangements to be made to
examinations need to be approved by the
Assessment team. Supporting
documentation is vital to approve
modifications.
The Assessment team has work during
this period on the Access Arrangements
policy which now contains further
information and recommendations for the
use of a reader/scribe.

Access arrangements:
- The use of own computers and accessible equipment at home was
helpful in the recent sitting.
- Some students had questions about if they could use voice to text
software and other word add-ins for writing the exams.
- Students who had access arrangements other than extra time were
concerned about receiving these for subsequent sittings (e.g. use of a
scribe etc.).
Despite getting an email to say my access arrangements would be done
automatically, I had to contact the IFoA as this had not been done.
Students with access arrangements who previously benefited from using a
computer felt that their benefit had been reduced.

Students should complete the access
arrangements form and provide the
necessary supporting documentation.
This will be reviewed by the Assessment
team to see if alternatives can be granted.
As previously mentioned, we understand
students’ perspective about this point. We
are continue working on ways to reduce
the period of time that takes the results to
be published. However, this is a work in
progress and it is important that the
quality of the marking is not affected by
the reducing the time of the process.

Feedback from one student who is not very confident with the (online)
approach to the exams (he says he is not very good at typing). Request to
see if alternatives might be available.
Exam Results
Clarity needed on whether exam delays will delay results.
“Disappointed that results dates were also pushed back as with reduced
numbers and electronic scripts should not take as long to mark.”
It is not ideal that exam results are set to be published after the opening
date for the next exam session booking. Could the marking process not
have been sped up as all exam scripts were submitted online and so there
should be no delay in having to scan the written papers?
Pushing back exam results seems unreasonable due to the ease of marking
since the papers are now online.
Results: Only two months before the next sitting.
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This time we were also conscious of the
possibility of markers not being available
at short notice due the current situation.
Therefore trying to keep the previous date
was not possible.

Delay of exams and results leaves little time before September sitting.
Results should be sooner as the digital marking process should be quicker
“I have been disappointed to learn yesterday that the exam results have
been postponed by a week. I appreciate that the exams were moved by a
week, but the exam scripts no longer need to be scanned (as they have
been submitted electronically), so surely there should be a time saving to be
made there?”
Exam Results
Students are still unhappy with how long it takes to get results back.
We understand it takes time to have multiple markers involved in the
process, but it is also worrying how results between markers can vary
drastically. Multiple students have requested a breakdown of their results
and cannot comprehend how one marker can give full marks for a certain
part of a question, whilst another has given nil. This seems strange,
particularly for the maths questions where you would assume to get full
marks, you have got the answer correct.
This is highlighted in the minutes from last time but I think more needs to be
done to ensure the results are cascaded to students in a timely manner.
Having them come out so late makes it difficult to plan and ActEd aren’t
aligning their calendars so a lot of the finalisation dates have already
passed.
The unjustifiably long wait for results. It takes a disgraceful amount of time
compared to comparable exams for other professions.
For me, my big annoyance is around the release of exam results but I know
this is something everyone complains about.
Multiple students bring up the negative impact that the delay of the exam
results has; they must begin the new sitting, spending money on course
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We are sympathetic to the students view
on this point and are working on
numerous initiatives to try and improve
and streamline the marking process. One
of the initiatives is the introduction of an
online marking platform, which was
introduced for a number of our exams in
April. We anticipate all exams will be
marked on this platform in 2020. This
allows us to introduce further technology
into the marking process which will
hopefully not only reduce the marking
period in time but also improve the quality
and consistency of the marking.

notes, before the results of the previous sitting are published. This is
disruptive for study and financially not viable for some.
Release results quicker - by December we have already had to commit to
what we will sit in April, this causes problems if we need to resit anything."
A lot of students have questions why it takes 2.5-3 months to receive results
for the exams. This was particular felt when we then had less time than this
to study for the September exams following receipt of our results.
Exam Pass Marks
Given exam were “open book”, we would appreciate a statement regarding
how this will affect the pass marks/moderation of the exam results. Some
were a little confused over what was and what wasn't allowed. Eg notes
probably allowed, past paper questions probably not so I erred on the side
of caution but worry that others did not and so had an advantage.
“I was advised by a study co-ordinator that at an ‘employers’ meeting with
the IFoA, it was noted that pass marks may be increased to reflect the openbook nature of the April 2020 exams.
In my opinion, changing the exams to an open-book format may actually
reduce individual scores. For example, using course notes is timeconsuming and will use up valuable time for answering other questions.
Further, the late change in format will not have benefitted students that had
been developing their exam technique for a closed-book exam.
Therefore, I am concerned that any increase in average examination marks
will be wrongly attributed to the exams being open-book for this sitting. In my
opinion, any increase in examination scores are more likely to reflect:
1. less prepared students opting to not sit their exam, and;
2. students being generally better prepared for these exams due to more
revision time as a result of the nationwide lockdown.
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Please refer to the meeting notes.

In summary, I think it would be unfair to increase exam pass marks above
those observed for previous exam sittings, or simply to ensure a given
proportion of students pass.”
Many students are anxious that marking adjustments due to the format
change will negatively impact them.
Potential for a higher than usual average mark due to the pool of better
prepared students remaining after under-prepared students would have
cancelled. Don’t punish these students by falsely attributing the increase to
open book and adjusting.
There was a lack of clarity over whether the exam papers and/or marking
scheme would be adjusted due to the change in format of the exams.
It would have been helpful if the IFoA could have been clearer on if they
would change the pass mark for the exams.
Exam Start Times
Notification of the early start times: We weren’t notified of these until after
we had to commit to sitting the paper. The updated times should have been
released with the updated timetable.

Thank you for your feedback. For both
April 2020 and the up-coming September
2020, all exams are held at UK time only.
The IFoA have members sitting globally
and unfortunately at this moment in time
we are unable to host online exams to
each member’s local time. Currently all
online exams will be held at UK time only,
no exceptions can be made. The IFoA
must ensure that all exams are fully
supported, ensuring successful running of
the online exams and currently we are
only able to do this by hosting exams at
UK time only.

Maybe a choice of start time that's closer to work time. My exam started at
8am and I'm not a morning person, I usually don't get up until 8:30am, so a
start and running time between 9-5 would be better. Although the lack of
travel did help
Multiple students were not happy with 8am exam start times. Starting the
exams outside of working hours, especially when students had such
disrupted home lives at the time did not feel considerate to their
circumstances.
One student felt that communication from the IFoA could have been better
with regards to changing the time at which they could sit the exam, which
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they had been told they would be able to do until it was later determined that
they could not.
Don't change start times... having to sit the exam 2 hours early in the
morning was disruptive. The start times weren't release until after the
closing date for withdrawal.... I would have withdrawn from one of the
papers if I'd known they were to be so early.

Start times for the new online
examinations will be between 08:00 and
10:00 UK time. Depending on the exam,
Members will be able to select their own
chosen exam time. Exact timings are
detailed in the joining instructions which
are released at least 2 weeks prior to the
exams taking place.

8am is far too early to start an exam.
Exams started too early in the morning.
Misconduct Investigations
“The IFoA have pointed out in many places that they reserve the right to
check for plagiarism even after the results have been published. Is there
any length of time after which we can be certain that a pass will stand? Do
we risk celebrating qualification only to find out that it has been determined
in retrospect that we cheated? (Obviously I don’t cheat / copy, but the
wording of the warning is worrying).

We are doing everything in our hands to
ensure that students believed to be
involved in a misconduct case are
informed as soon as possible. At this is a
very serious accusation we need to
ensure we take the necessary time to
investigate every case.

Following the September 2019 exam session, one student was investigated
for misconduct over a misunderstanding in their submission. The
investigation lasted several months and the student was left to feel stressed
and anxious through the entire period. It was ultimately found that they had
committed no wrongdoing, but they felt unsupported over the course of the
investigation.
Pass Lists
I noticed that pass lists will no longer be made publically available.
However, the results dates are still Tuesday/Thursday. Does this mean we
will receive our results letters a day earlier than usual? (Previously, pass
lists were published late Tuesday/Thursday, and results letters were
available the following day). I have not seen any information published as to
the new procedure. Please could you ask that the new procedure is
clarified.”
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That is correct, Pass Lists will no longer
be available and on Tuesday/Thursday
around 6pm UK time students will be able
to access their result letter via their online
account.

Thank you for your feedback;
unfortunately as all the exam for
September have been moved online, we
have had to make some alterations to the
timetable to accommodate this change.

September 2020 Exam Timetable
“There have also been changes in the dates of the September exams. In
some cases, the exams have been moved to earlier than originally
timetabled – for example, CP1 has been moved a week earlier. This can
reduce the amount of time for study between the results and exam by up to
2 weeks! E.g. there is now only 10 weeks between the results being
published and the new CP1 exam date.”
27 May 2020 Update
While I appreciate being given more notice this time that exams would be
online for September. I was very annoyed to see that the timetable for the
exams had changed from what had been on the website previously. Since
CS2 had been cancelled in April, I had decided it was too risky to sit that in
September so had opted to study CB2 and CP3. I had ordered materials
from Acted, including a tutorial. The amended timetable has moved CB2 to
the same time as CP3 so this combination is no longer possible. The first
time I checked the timetable I didn’t notice the change due to CM2B being in
place of CB2 and the two names being so similar. Please be aware that
some members do start studying early, particularly when they have been
unable to sit an exam in April and are worried about getting behind.
Exam Supports & Counselling Options
Historically, students could apply for exam counselling for any exams.
Recently that changed to only being able to avail of it on the student’s last
exam to qualify as an associate or a fellow. Counselling is not available
for Core Principle exams (previously called CTs) and only available for
Core Practice exams (CPs).
Hence, regardless of the number of times a student may take CP1, they
have to pass CP2 and CP3 before they can avail of this service, which is
too restrictive and prevents students from benefitting from this
service.
Additionally, there is a minimum of a 4 week waiting period after the receipt
of the application with a further 2 weeks wait for a call. Confirmation or
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Please refer to meeting notes

receipt of the application can take up to 5 working days. This means that if a
student submits their application the day after their results, with a week
waiting for the IFOA to receive the application and 4 weeks to receive a
report from the IFOA, the will be receiving the report only 3 weeks before the
exam (at a minimum). If they also decide to go with a call, this may only
happen the week before the exam. Students cannot get the best use out
of the counselling if they have such little time to review.

April 2020 Exam Questions:
To cover feedback and comments relating to exam questions.

Topic:

Student Comment

IFoA Response
CB1 covers corporate finance and
financial statements, in particular, and
candidates can expect the longer
questions to assess understanding and
application across a range of syllabus
objectives.

CB1:
Many people commented that the last two questions (40%) did not relate
closely to the syllabus.
Students commented that key elements of the syllabus haven’t been tested
for several sittings now in particular the balance sheet and statement of
comprehensive income calculations.
CB1: The exam was time pressured
CB1: The exam questions seemed appropriate standard relative to prior
exams
CB2
CB2
I feel the exam paper was made slightly harder than usual and asked
questions on some more niche parts of the course – perhaps expected
given the new online format.

The IFoA did need to be adapted the
paper to avoid the need for diagrams to
be drawn (for example, more marks were
allocated to explaining ‘joint supply’ in
words), but the coverage of syllabus
areas was not affected.
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Further Action Taken
(if applicable)

There was only 1 very small calculation in the paper which I’m guessing is
due to the exam being in an online format.
However, I think that a lot of CB2 calculation questions can still be written in
word unlike CM/CS exams or perhaps tables could be made in Excel for
marginal cost/balance of payment questions.
I understand that we could not draw graphs for this exam but that does not
mean we should not be tested on analysing graphs. Given that these are
such a large part of the course, I thought there still could have been some
questions related to examining and analysing supply/demand, MC/AC/MR,
taxes on goods or consumer/producer surplus graphs.
CB2 – syllabus mostly focuses on graphs but due to the online platform,
graphs were scrapped this time. This meant the paper was very different to
past papers and without a specimen paper, it was difficult to prepare for the
new style exam.
“The CB2 exam was MUCH more challenging than previous papers. The
MC questions were similar to those on past papers, and the long questions
were similar, but the short questions were very different I believe from past
paper practice. The other challenging factor was time available for the exam.
Usually in CB2 the graph questions give you the opportunity to speed
through a few ‘easy’ marks that then give more time on the written
questions. However, as there were no graph questions this meant I
struggled with time, which I had not on the practice papers nor the mock
(which I sat in exam conditions). Additionally I did send an email about
graphs to the IFoA but did not receive a response and did not feel any of
their answers were satisfactory on the website.”
One student commented that the CB2 exam contained vague and large
unbroken questions, in comparison to the majority of recent papers, which
could have significant impact on final results. This was in contrast to another
student who felt that the standard was consistent with previous years.

37

CP1
CP1 - Exam questions seemed quite unusual relative to previous papers,
especially CP1 Paper 2, seems very difficult and slightly repetitive – Part 1
seemed to ask the same question twice which made it very difficult to come
up with enough to cover all the marks
CP1
I thought some of the questions in paper 2 were very repetitive/overlapping,
especially case study 1
CP1
A lot of the course was not covered and a lot of the questions were far too
similar and overlapped one another
CP1: It was not clear that the exam was open book, I only found out
afterwards. The way this was worded was not to say quite simply in plain
English that this was ‘open book’ (which everyone understands) but it was
worded differently which is probably why this wasn’t clear (if communicated
prior to the exams). I am really disappointed as I now feel I am at a further
disadvantage as others may have picked up on this and used their notes to
answer any bookwork.

The format of the CP1 exam in
September 2020 is same as the format in
April 2020 and the specimen paper.
The examiners will not deliberately write
exam questions which are overly
repetitive. The examiners will normally be
looking for distinct and separate points for
each question part. It is worth reviewing
the Examiner’s Report to see what the
examiners were looking for. Where
students make a valid point for question
part in a different question part then
examiners will normally look to give the
student credit for this.
With regards to the exams being open
book my understanding was this had been
clearly communicated to students in
advance of the sitting.
As outlined in the CP1 syllabus the
examiners were expecting students to
apply their knowledge and understanding
of the CP1 core reading. The examiners
will normally try to avoid the need for
students to recall of large sections of the
bookwork.

CP1
The questions did not link very much with the notes i.e. the core reading
would not have helped in the majority of questions
CP1: The first question on Paper 2 was just confusing and was based on a
small mention of climate change in the course notes. I kept repeating the
same comments in most parts of the question.
CP1: There is just not enough time to plan and then write your answer. I
decided not to plan and just answer the questions this sitting as planning
last time left me with little time to write. Even without the planning there was
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For paper 2 the reason the 45 minute
planning time was introduced was to
ensure that students did have enough
time to plan their answers.

not enough time to put down all my thoughts – even sticking to the marking
scheme.
CP1: A lot of questions
“A number of the question parts for Question 1 of CP1 Paper 2 were very
similar. It felt as though many of the same points could be included under
parts (ii), (iv) and (vi) in particular. I imagine that the mark scheme will have
allocated specific points to each of these question parts, however, in my
opinion, credit should be given for all points on the mark scheme regardless
of which question part they have been included under. I think it would be
unfair to penalise students for interpreting the subtle differences between
the similar parts of this question incorrectly.”
SP4
SP4
I think the questions were more challenging and a lot more application
based than the past papers, potentially because of the notes being
available. But I think this is a good thing as the exams shouldn’t be about
being able to rhyme off bookwork so it shouldn’t matter that you have notes.
SP4: Questions on SP4 seemed very different formats and topics than
previously tested
SP4 – felt like a lot of similar questions from previous years which favours
those who didn’t work as hard as it was easier to regurgitate.rk as hard as it
was easier to regurgitate.

We seem to have conflicting feedback
where some comments have mentioned
the paper being very different from past
papers and others saying the paper is
very similar to past papers.
The questions cover common topics in
SP4 such as setting assumptions,
scheme design, discontinuance,
modelling, projection and member
benefits. They have been set in specific
contexts to ensure application (rather than
straight recall of material) is being tested.
There were some elements of the paper
testing knowledge, but the examiners will
always try to avoid questions which
require recall of large chunks of the
learning material, so simple “regurgitation”
is unlikely to result in a high score.
Furthermore, any extensive “regurgitation”
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or plagiarism would be against the
examination regulations and investigated.
Mechanisms are in place to identify this.
The diagram required was able to be
produced easily using Word and normal
keyboard symbols. The Examiners
appreciate that candidates may have
used different symbols, or words, and will
credit marks appropriately.

SP5
SP5 – Students very surprised to be asked to “draw a diagram” and only 3
marks for calculations when usually 10-25 marks
SP5
Paper seemed tight for time based on questions content, but level of
difficulty seemed fair.
SP5 – despite the FAQs section clearly stating graphs would not be on the
paper, which by extension should mean diagrams too, SP5 included a
diagram question which could be completed on a written paper in one
minute but took significantly longer on word.
The diagrams on the SP5 paper were a waste of time.
I felt the SP5 exam paper was harder than all the past papers
SP6
SP6: They stated there would be no questions where graphs would need to
be drawn, yet in SP6 there was.

Candidates were able to use Excel to
draw the chart, pasting in the graph and
workings, or to determine the key values,
typing the calculations in Word and
describing the shape. The Examiners
anticipate different approaches to answer
the question and will credit marks
appropriately.

There was a graph in the SP6 exam which through me a little as I had read
in the FAQs that there wouldn’t be any requirement for graphs. I had
nowhere near enough time for this exam (not helped by the requirement to
type the mathematical formulae etc)

There were few mathematical formulae
required in the exam. The Examiners
anticipate the use of different Word
symbols and will credit answers
appropriately.
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In response to the comment on the exam
being too long, the April 2020 paper was
similar to past papers in length, and this
was checked as part of the general setting
process – as done for all IFoA exams – by
thorough “guinea-pigging” to check the
length of paper, amongst other aspects of
the paper. If a paper appears to have
been unexpectedly challenging for
candidates in terms of the time available
or how much to get onto the answer
scripts, the examiners will take that into
account when determining the pass mark
for the exam.
The intention is to keep broadly the same
level of difficulty between exam sessions
where possible. Where students find an
exam particularly easy or hard then this is
taken into consideration by the examiners
when setting the overall pass mark for the
exam.

SP7
SP7 – Questions were well suited to the online exam experience.
SP7 was too long.

SA2
SA2 – a comment was received that this was an extremely difficult paper
SA2: The major changes to paper format, especially on SA2, should not
have been introduced on such a disrupted sitting.
SA2 paper was extremely long.

It is not clear what major changes are
being referred to. There were no major
changes to the paper format for this
session.
In terms of length all exam papers are
attempted by a recently qualified actuary
as part of the paper development process
to ensure they can be completed in the
required time.
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SA4
SA4
“Reasons I believe the exam paper was unfair
I believe that the exam content was on aggregate not appropriate, based on
the day to day work of an Actuary in the pensions industry, and every other
SA4 paper to date (starting from April 2005). After all, this is the only way to
prepare for the exam; by practicing past papers and by applying experience
in work. But it seemed like the vast majority of the questions focussed on
extremely niche areas of the course, unlike any recent paper where the key
themes are always examined heavily. Specifically, Q2 had a 25 mark
discuss question on the design of a new collective DC scheme. In the
course notes, there is one small paragraph about the scheme design of
CDC schemes. Likewise, Q3 was around 35 marks and was based on a
new state care benefit. I appreciate that SA4 is an exam to test the
application of knowledge, but with such little information in the course notes,
and with the vast majority of students likely advising private sector DB
pension schemes, these were both extremely challenging questions to
answer. Given the extremely low pass rate in recent sittings for SA4, it is
clear that the skill of application is already extremely difficult in exam
situations, which has been exaggerated in the May 2020 exam because the
question content was so unusual.
As I’ve already mentioned, the pass rate for recent SA4 exams has been
extremely low, at around 25-30% and among the lowest of all the actuarial
exams. I question why so few students are passing the exam. Surely this
means the exam is too difficult or the marking is too strict. After talking with
colleagues who have done other exams in this sitting, it seems like SA4 was
the only exam that has been set to be much more unusual and difficult than
past papers.

In general, if there are concerns that a
paper has caused widespread difficulties,
the examiners will take this into account
when grading the examination papers.
The SA examination questions will be
testing mostly application and higher
skills. Therefore, the questions won’t
always appear to be “standard.”
In terms of the comments pertinent to the
April 2020 exam paper:
Q1 covers the concepts of buy-in (which
has been tested several times before),
setting assumptions, member
options/factors and comparing different
liability values – which are all standard
concepts from SA4, tested, in this
question, in a specific context.
Q2 is about CDC schemes which is
clearly defined in the learning material
(and has featured in past exam papers,
eg September 2015), and tests
candidates’ application of SA4 concepts
such as design, funding and pros & cons
from different stakeholder views.
Q3 tests understanding of different
funding methods, including those from the
learning material, and some explicitly
described in the question – for a specific
type of benefit arrangement.

Furthermore, it appears to me that students who also sat SP4 in this sitting,
or sat it recently, compared with students like me who sat SP4 some years
ago (when it was ST4), had an unfair advantage. For the first time ever in
an SA4 paper, funding methods was explicitly examined. There were 7
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marks on details of terminal and PAYG funding (once more, something the
majority of pension consultants will have no experience with in work).
Unfortunately, I sat ST4 some years ago and therefore did not have my SP4
notes available. In addition, my colleagues who also sat SP4 in the same
sitting have told me that Q3 (35 marks) was much more similar to recent
SP4 questions rather than SA4 questions.

However, due to the content of the exam, I believe that the May 2020 paper
was the most unusual, and therefore the most difficult paper since the
inception of SA4 (April 2005). I therefore have concerns that the intended
purpose of this exam (to pass deserving students of the actuarial profession)
is not being met.
As I’m sure you will understand, the fact that I have had to sit this exam 5
times (and now possibly at least 6) has had a serious adverse impact on my
career progression, my mental health and hence my life. I question whether
the exam should be made this difficult to pass, bearing in mind that those
individuals sitting SA4 are more likely than not at the end of their actuarial
exam journey, and have therefore had to deal with the pressure and stress
of examinations up until the late twenties for most. I also note that in recent
failures, when requesting the Subject Access Request, there have been
times where one marker gave me a passing mark, only to be rebutted by
subsequent markers.”
The SA4 questions were harder than expected, covering aspects of the
course that aren’t covered in much detail at all and strayed far from both the
course notes and past papers. In preparing for the exam I did practically all
available past papers so was in a good position to compare them. The three
papers (including this one) since the 2019 curriculum was introduced are
harder than those before in my opinion. This makes it very hard to practice
as there aren’t many past papers of a sufficient difficulty to use for practice.
The last two papers had the pass marks lowered (to 57 and 55) and the
pass rates were still very low (27% and 32%) indicating the exams are too
hard.
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Therefore, candidates able to apply their
understanding of the principles of SA4 to
the specific contexts described in the
questions, should be able to distinguish
themselves.
Re the comment about funding methods –
this is covered in the SA4 Core Reading,
so whether or not it’s not been tested
recently, should have no bearing on the
chances of it being tested in any one
exam sitting. SA4 assumes knowledge of
SP4 topics, so students sitting SA4 are
expected to be familiar with the concepts
covered in SP4 as well as a deeper
understanding of the material in SA4.
It’s not possible to comment on an
individual student’s circumstances or
degree of preparation.
In terms of 1st and 2nd markers not being
aligned, it’s not a case of a marker who
graded a pass being “rebutted”, it’s a case
of two markers not agreeing within an
acceptable tolerance limit as to what the
final mark should be. When this happens,
a more senior member of the examiner
team will review the script, together with
both marks awarded, to produce a final
mark. This final mark may “agree” with
either one of the original markers (ie the

SA4: There were a few atypical SA4 questions. There was a large question
on Collective DC schemes despite there being minimal content in the course
in relation to this topic. There was also a large question on funding methods
for a state benefit and this is only really covered in SP4.
An unusual paper. Felt “different” from the format and style of past/
specimen papers (and this felt the case consistently across each subquestion, there were no examples of “standard” sub-questions to break up
the “non-standard/ applicative” type questions). The three questions ranged
three subject areas not extensively covered in the core materials at all (i.e.
buy-in policies, CDCs and long-term care), making it difficult to expand
answers to cover the full marks available at times. Also felt that Q3 (longterm care, levies/ tax, funding methods etc) drew more on SP4 than SA4
material (understand this is a prerequisite, but not sure of the need to
bypass more than ample SA4 subject areas/ material to instead re-cover
topics from another course…)
SP8 and SA3
Time pressured on SP8 and SA3.
Ensure that students have enough time to complete questions, especially
given the new format. (e.g. SP8, SA3)

Changes to Format of Papers
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higher, or the lower score), or may be a
different mark entirely.

In response to the comment on time
pressure, the April 2020 papers for SP8
and SA3 were similar to past papers in
length. These were checked as part of the
general setting process – as done for all
IFoA exams – by thorough “guineapigging” to check the length of paper,
amongst other aspects of the paper. If a
paper appears to have been unexpectedly
challenging for candidates in terms of the
time available or how much to get onto
the answer scripts, the examiners will take
that into account when determining the
pass mark for the exam.
In general, where there are less marks
awarded for a question part, this means

“Drastic changes to paper format: I sat SP1 and SA2. Both papers had far
more questions than usual. SP1 had 8 instead of 5-6. SA2 had 3. Every past
paper going back 15 years had 2. In both cases the number of parts per
question was similar, so there were a lot more parts in total, but with less
marks per part. It felt like everywhere we were being given less marks than
the answer deserved and there weren’t many opportunities to exhibit higher
order skills.
This made the papers feel really bitty and this compounded the difficulties
arising from sitting the exam in unfamiliar surroundings. Felt really short of
time on both papers as a result. I don’t know if they changed the papers at
least minute, but they felt a bit bodged together.

candidates don’t have to write as much,
which can mean a question is less
challenging for the candidate. Breaking
down questions into smaller parts, tends
to make a question more manageable.
Likewise, having more questions in an
exam paper means that each individual
question requires less points. It can also
facilitate easier assessment of a wider
range of topics, without having to ask
overly long questions.
The examiners and the IFoA are aware
that the change in format may have
unsettled candidates. This is why
candidates were given an opportunity to
cancel their booking with a full refund.
Furthermore, the examiners will take this
into consideration when grading papers,
as they understand the unusual
circumstances of this examination diet.
Please refer to meeting notes.

Whilst it’s understandable that they might want to change the paper
structure occasionally, given the major disturbance to this sitting it really
wasn’t an appropriate time to be meddling with the format.”
Many students felt that the exams had too many questions and/or not
enough time given, especially given the change in format.

Open Book Exams
Open book exams are welcomed as the testing of application over memory
is probably a better reflection of the real world. But it didn’t seem like the
definition type questions had been changed to reflect the open book nature
of this sitting.
Is it fair to make it open book for one sitting, but not the next?
Drop all bookwork if the exam moves to open book.
Were the exams changed to fit the new format? If so they have potentially
overcompensated difficulty with regards to being more open book.
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“I have experience from university of sitting open-book exams. While these
were not online, so some of the risk was reduced, I feel that you need to
know exactly where to look for information in order to find it quickly enough
to be able to use it in the exam without running out of time.
Misc Comments/Queries
Please be very clear in the potential ambiguity of questions.

During the setting process papers are
tested to measure the time it would take
to complete them. Based on the feedback
received papers are adjusted.

IFoA examiners should test scripts under exam conditions to better gauge
time constraints and adjust the papers accordingly.
Is more credit given to better structured questions, I appreciate it is easier to
mark when in a clear format however if two candidates have provided the
same answer but one in a more structure format do they receive higher
credit for this?

Marks are awarded to students based on
the marking solutions. These are
published after result are released on the
IFoA website.
Where questions are deemed to be
ambiguous (eg if evidence in candidates’
scripts shows this) then the examiners will
take this into consideration when grading
papers.

Fellowship exams should be entirely application based.
I preferred the format of these exams, as I didn’t end up with a very achy
hand at the end – it is less physically pressured to type than it is to write (I
am lucky that I can type fairly well). However, I felt that because of the
format, I was also expected to structure my answers better – since it was
possible to rearrange whole sentences. This gave a different sort of
pressure!”
One student suggested that the specialist exams should be proportionate to
the work we are expected to deliver and questions should not test student’s
ability to remember obscure sections of the course notes which they would
never meaningfully be expected to approach.
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All examination papers are tested under
exam conditions and the examiner teams
consider feedback on the time each
question takes. Questions are then
adjusted accordingly.
Re application, we currently have a
framework within which we operate, for
the mix of knowledge/application/higher
skills questions. We do regularly review
this, together with syllabus and curriculum
reviews, so any feedback is appreciated.
Currently, the majority of the marks

awarded in the SA examinations are for
application or higher skills.
Likewise, we’re grateful for any feedback
from students/candidates on the
examination experience (ie online, vs
exam centre, typed answers vs
handwritten)

Tuition:
To cover feedback and comments relating to ActEd.

Topic:

Student Comment

ActEd Response

The change to online tuition was really appreciated by students.
Students wanted more interactive online courses and more verbal
communication rather than written chat.
Decision to change from face to face to online tutorials was understandable.
Tutorials in the online format were still very useful, well thought out and
organised.
ActEd were very flexble under the COVID situation which was greatly
appreciated.
CP2: I found the online tutorial OK but quite impersonal – there was no
camera so you couldn’t see the face of the tutor and asking questions felt
awkward due to delays in response and various ways of responding to the
tutor (with some questions being missed for this reason). Having said that
the tutor was very helpful but I think the software caused limitations in his
teachings.
One student commented that the tuition from ActEd was not helpful to them
when it moved online. The tutor only had a week to prepare to move online
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Thank you for the feedback which will be
considered alongside other feedback we
receive directly from students.
The software we use for Live Online
Tutorials was a little unstable in
March/April due to unprecedented strain
being placed on Adobe’s servers.
Adobe has been working hard to improve
the experience over the last couple of
months and the platform now appears to
be far more robust, allowing tutors to
utilise more of the software’s functionality.

Further Action Taken
(if applicable)

and was at home with a sick partner and baby which meant he was
distracted and under a lot of pressure. He did the best he could in a bad
situation but it meant that the tutorial was unhelpful overall.
Face to face tutorials have been excellent. Hopefully the live online ones
will be too. Tutors are also very helpful in terms of emailing out notes after
the tutorial and responding to questions.
SP6 tutorial was very good
Some students commented that they attended block tutorials (ActEd) only a
few days before the exams actually took place. This was costly and not the
best use of their time.

Most block tutorials take place between 3
and 8 weeks before the exams. There is
a limit on how many courses we can run
each week and students are advised to
book early if they have specific
preferences. Given most of the April 2020
exams were deferred by a couple of
weeks, there was a bigger gap than
normal last session between tutorials and
exams.

Work Experience Requirements:
To cover feedback and comments relating to Personal and Professional Development
and/or Work-Based Skills, and Form A/B.

Topic:

Student Comment

IFoA Response

CPD deadlines have been relaxed, will this be the case for PPD too?

Please refer to meeting notes
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Further Action Taken
(if applicable)

Student Communications:
To cover newsletters, handbooks, webpages etc.

Topic:

Student Comment

IFoA Response

The website: ‘The IFoA Student Handbook has been undergoing
development. There are a number of policy changes still being considered.
As a number of these will not be finalised until April 2020 it is anticipated
that the next version of the handbook will be available in May 2020.’
Students are asking why this has been the case for multiple sittings

CB3 VLE instructions seem a bit inaccurate.This document is one of the
items downloaded as part of the Mandatory Documentation and it lists 4
other documents that should also be on that section of the site. There were
5 files there but only 3 were like those in the document and had similar
names not identical names. The two “missing” files were the Preparatory
slides and the Workbook. These appeared in a different section at the start
of Week 1 (along with other documents). Given how often it states that we
must submit the Workbook, it is quite concerning not to have received it in
the place the instructions state it should be.
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We are sorry that the student handbook
is not yet available. Unfortunately all our
resources have had to focus on the
delivery of the examinations and there
have been a significant number of
changes to policies and procedures which
would not have been reflected in this
document. We are looking to pull the
handbook together for the end of 2020
once we have a better understanding of
what the 2021 exams will look like. In the
meantime student are not disadvantaged
by a lack of handbook as all of the
relevant information that would be
contained in the handbook is available on
the IFoA webpages.
Thank you for providing your feedback.
We will be investigating this further and
updating any relevant information, if
needed.

Further Action Taken
(if applicable)

