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Actuaries in Claims Managemant Advisory Rolez

Actusries, espacisily in the US, sre becoming miore involved in advising claims managemant, In
this woricshap we hopa to addrass the varlous ways that actuariss qan and do contribute to claim
tanagement.

This could include how actuaries aesist in tha imterpretation of slaims handling statistics,
development of claims management information, selection and tracking of claims management
initistivas, development of key pedormance indicators. application of financial rigour within
claims management, snd interface with firancisi management.

We hoge this will be an interactive session and we axpect that it could also include a discussion of
the differant ways that individusls with claims and actuarial backgrounds tend to approach these
iscues,

This session will be maderated by Michasl Felcone, FCAS and Greham White, FIA. Graham
White, FiA, |s the clairng actuary st TT Londen & Edinburgh, a lJarge UK primary insuranca carrisr,
Graham joined the ITT LYE claims group in January of 1998, Miches! Falcone, a Tilinghast
congultant, hag a few yaars’ exparignce working in the claims department of Travelsrs’ Insurance
Co's in the US. He also has performed claims consutting assignments in the US and the UK.



