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Inspiring the Future  

• https://youtu.be/kJP1zPOfq_0
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Demographic Shift 

• https://youtu.be/AiQxsO3Mweo

07 November 2016 4



07/11/2016

3

Demographic Shift 

• 16% of UK working age people have a disability

• Approx. 5 - 7% of the population identify as LGB

• BAME – 14% of UK population (est. over 30% by 2050) 
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Government / Regulator Shift 

• Gender Pay Gap Transparency

• Women in Finance Charter

• FRC and FCA requirements

• International Reach – US and Japan 
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Impact on Bottom Line

• Inclusion boosts employees’ ability to collaborate by 42% (Deloitte)

• …Innovation by 83% (Deloitte)

• Organisations with Inclusive Leaders are 45% more likely to increase their 
market share (Opportunity Now)

• 85% of CEO’s say their D&I Strategy has improved their bottom line (PwC)
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Markets 

• LGBT market estimated at £6 billion per year in the UK

• Women are the driving force behind over 70% of household purchases

• Purple Pound estimated at £212 billion per year

• Silver Pound estimated at £320 billion per year and hold ¾ of financial wealth 
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However….

7% 
v’s 

80%
23% 6,000 50% 81%
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The STAR Framework
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• https://youtu.be/UrvaSqN76h4
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• https://youtu.be/u8jSpOLowYM

07 November 2016 20



07/11/2016

11

07 November 2016 21

Mindsets Behaviours Actions 

So…where are you?

07 November 2016 22



07/11/2016

12

07 November 2016 23


